I. VIETNAM ENTRY REQUIREMENT IN THE COVID-19 PREVENTION
(From 1st Jan 2022)
Reference:

https://www.vietjetair.com/en/news/travel-advisory-1625812782492/viet-nam-entry-
requirement-in-the-covid-19-prevention-1640772164043

AT DEPARTURE AIRPORT

1.

Personal document

o For foreign nationality passengers (Including Vietnamese but holding Non-viethamese
passport): must have a valid visa/visa waiver and written consent entry of the Immigration
Department.

o For Vietnamese nationality passengers: Passport.
PT-PCR certificate

Certificate of negative results for SARS-CoV-2 test by RT-PCR or RT-LAMP method within 72
hours before entering Vietham (except for children under 2 years old). The certificate must be
written in Vietnamese or English.

Make medical declaration

Make medical declaration before entry Viet Nam via website http://tokhaiyte.vn

Passengers who have full vaccines

Certificate of full vaccines (The duration of the 2nd or 1st dose injection (for the 1-dose vaccine)
is valid for 14 days and not more than 12 months from the time of departure). Or, have a
certificate of recovery from COVID-19 (The duration from the time of hospital discharge to the
time of departure must not exceed 6 months).

Passengers who have not been vaccinated or have not enough doses of COVID-19
vaccine (including CHD and INF)

It's required passengers have a certificate of eligibility for facilities and equipment to ensure
medical isolation at home or confirm hotel reservations (minimum 07 days) at hotels according
to the list published by the locality of eligibility for isolation.


https://www.vietjetair.com/en/news/travel-advisory-1625812782492/viet-nam-entry-requirement-in-the-covid-19-prevention-1640772164043
https://www.vietjetair.com/en/news/travel-advisory-1625812782492/viet-nam-entry-requirement-in-the-covid-19-prevention-1640772164043
http://tokhaiyte.vn/

II. 5 STEPS TO MONITOR AND MANAGE PASSENGERS ENTERING VIETNAM THROUGH
TAN SON NHAT INTERNATIONAL AIRPORT

(From 1stJan, 2022)

AT ARRIVAL AIRPORT
Step 1: PERSONAL QR CODE REGISTRATION

o Must register for a personal QR code by installing PC-COVID application

o Or accessing Ho Chi Minh City COVID-19 Safety Information Publication at: https://antoan-
covid.tphcm.gov.vn. (applicable for SGN)

Step 2: COVID-19 SPECIMEN COLLECTION

Get COVID-19 a rapid antigen test right after entry, using personal QR code to provide
information to the testing unit.

o If the result is “Negative”, leave the airport and return to place of residence.

o If the result is “Positive”, take RT-PCR test and transfer to quarantine hospital No. 12.

Step 3: MOVE TO PLACE OF RESIDENCE, FOLLOW 5K REGULATION

Move to place of residence and strictly comply with 5K regulations. The pick-up car must only
include the driver and the entry person (except when an interpreter is required).

Step 4: SELF-HEALTH MONITORING AND MAKE MEDICAL DECLARATION EVERYDAY

o People entering the country who received full vaccine doses or have recovered from COVID-
19 and have negative rapid test results at the airport can return home to self-monitor their
health within 3 days, and take RT-PCR samples on the 3rd day. In case there are signs of
fever, coughing, difficult breathing, sore throat, they should immediately report to health
centers to properly handle according to regulation.

o People entering the country who have not been vaccinated, or given sufficient doses of
COVID-19 vaccine and have negative rapid antigen test results at the airport will be isolated
at their accommodation for 7 days.

Step 5: TAKE RT-PCR TEST SAMPLES FOR ENTRY PEOPLE DURING ISOLATION

Take RT-PCR test samples for entry people during medical isolation period at their
accommodation on the 3 and 7" day.

o If the result is “Negative”, continue to monitor health to complete 14-day isolation from the
arrival date.

o Ifthe result is “Positive”, immediately transfer to quarantine hospital No. 12, and report to the
Center for Disease Control (HCDC) about sending specimen to Pasteur Institute for gene
sequencing.


https://antoan-covid.tphcm.gov.vn/
https://antoan-covid.tphcm.gov.vn/

lll. GUIDELINE REGISTERING FOR ANTIGEN RAPID TEST AT NOI BAI/ TAN SON NHAT
AIRPORTS FOR INTERNATIONAL FLIGHTS TO VIETNAM

1. Register for free Antigen Rapid Test (with fee) after disembarking at Noi Bai/ Tan Son
Nhat airports: Passengers register to get QR code for Antigen Rapid Test as below:

Step 1: Visit vietnamkhoemanh.vn or vnkm.yte.gov.vn, choose “COVID-19 test registration”

E3 For a healthy VietNam!

) Hotline support 24/7: 19006688

COVID-19 Test registration

Step 2: Choose “Register Individual Test”

E3 For a healthy VietNam

4] Hotline support 24/7: 19006688



file:///C:/Users/hanhle/Downloads/vietnamkhoemanh.vn
file:///C:/Users/hanhle/Downloads/vnkm.yte.gov.vn

Step 3: Log-in phone number and get OTP and log-in OTP

Login Login

* Country codes
Vietnam (+84) v

Phone Number* Authentication

Input OTP

Resend OTP: 1725

(N

City: Ha Noi
List of Covid-19 Test Location: San bay Quéc té Noi Bai — Xét nghiém nhap canh

Choose Test date, Time—> Continue

San bay Quéc té Noi Bai - Xét nghiém khach nhap canh
Address: Sin bay Guéc t& NG Bai

Test Dates
/012022

Select time

o For Tan Son Nhat airport:
City: Thanh pho Ho Chi Minh
District: District Tan Binh
List of Covid-19 Test Location: San bay Tan Son Nhéat — Xét nghiém nhap canh

Choose Test date, Time-> Continue



San bay Tan Son Nhat - Xét nghiém khach nhap canh
Address: Trudng Son, Phuﬂigz.mmnh,mp.\éﬂéc’\\'wm

Test Date«
10/01/2022

Select time

Step 5: Health declaration for Covid-19 prevention

Step 6: Payment

2 payment method:

Health declaration for Cowid-19 prevention
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- Online payment; or

- Hold registration code — Postpaid

Payment

Type of Test-
X&t nghigm nhanh khang nguyén Covid-19

Having voucher?

PAYMENT INFORMATION

Phi Xét nghiém nhanh khang nguyén Covid-19 119.0004
Total 119.000d
PAYMENT METHOD

® Online payment

Hold registration code - Postpaid

pock “

o Online payment

Choose “Online payment” - Continue - Making payment

Chon Phuwong thirc thanh toan

VNPAY*
f

Bl
é,% Thanh toan quét ma VNPAY R

; Thé ATM va tai khoan ngan hang v

’ Vi dién tt

Vi VNPAY

QUAY LAI

o Hold registration code — Postpaid

Choose “Hold registration code — Postpaid” - Continue

Step 7: Save the QR code as image or Print QR code to show at Noi Bai/ Tan Son Nhat airports
for Antigen Rapid Test
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GUIDELINE FOR REGISTERING FREE RT-PCR TEST FOR INTERNATIONAL FLIGHTS
DEPARTING FROM/TO VIETNAM

o Passenger should select RT-PCR TEST during booking process.

o In case, you have not chosen this service, you can add services at “My Booking” or call our
hotline at 1900 1886.

o All additional services must be booked and purchased at least 24 hours before flight time
with RT-PCR Test.

o You must complete the Payment of the reservation and associated testing to receive the
voucher.

Step 1: Visit www.vietjetair.com to book your flight tickets.



http://www.vietjetair.com/

2 Diing ky | Bang nhdp [ Tidng Vigt~ |

QyY E')QNH'VE VI%C NHAE' CA_NH “;:ﬂ:‘,mm“
001 V61 KHACH QUEC TE BEN VIET NAM

* Ho chiu, Visa/ Gidy phép nhap cénh theo quy dinh
« Chimg nhan da tiém du liéu vaccine theo quy dinh
(néu co)
+ C6 két qué xét nghigm am tinh véi
SARS-CoV-2 béng phuong phap RT-PCR

Ngay di

& Digm dén Ngay vé

+ Khai bao y t& trutc khi nhap canh
* Thyc hién céch ly theo quy dinh
»» Xem chi tidt tal 44

o Hanhkhich
= 1nguit lin

o

Step 2: Booking your flights and enter exactly Passenger(s) information.

KHAI BAO DI CHUYEN NOI BIA KHAI BAO XUAT NHAP CANH

Step 3: At "Add-on service", select "RT-PCR Test" for COVID-19 Testing Service and
click Confirm

Notes:
- Testing Service needs to be chosen for each passenger and each flight leg.

- This service is not applicable for all flights.

DICH VU XET NGHIEM COVID-19

ICN - HAN
PCR Test INT x 1

Mua thém

Chon logi xét nghigm COVID-19

PCR Test INT
oND °

O Khong, cim on

Step 4: Then, proceed payment with flight tickets and add-on services.

Step 5: After successful booking and payment, you will receive the Booking Number (PNR) as
well as Travel Reservation confirmation, or Confirmation of Itinerary via email.



& Ding ky | Ding nhap | Tiéng Viét ~

V’ ey etA'rcom VNKM CHUYEN BAY CUA TOI CHECK-IN DICH VU CHUYEN BAY TIN TUC

DAT VE THANH CONG

Théng tin d&t chd

Ma dit chd XXX

Ho tén NGUYEN VAN A
S6 dién thoai 090909090
Ngay dt 17:12, 21/10/2021 (gi¥ dia phuong)
Bia chi email gt @*mail.com
Téng thanh toan 2,658,900 VND

LUU Y VE DICH VU XET NGHIEM VIET NAM KHOE MANH:

¢ Dich vu Xét nghiém Viét Nam Khée Manh di kém trén cic duting bay ndi dia va quéc t& xuat phat tir Viét Nam dugc khai thac
béi Vietjet.

* Nhan ngay voucher xét nghiém

Step 6: You can now easily redeem your e-voucher XNVNKM at evoucher.vietjetair.com using
your Reservation number (PNR) and Passenger details.

@ oingly | Dingnhgp  (X) Tigng vier~

vieljel Aircom

Théng tin bé lch  \J Travel Pass  Sir dung E-voucher

Nhan E-voucher XNVNKM xét nghiém Covid-19

Ma djt ché:* Ho:* Tén dém va tén goi:”

Tiép tuc

QUAN TRONG:
‘D# nhan e-voucher XNVNKM

+ Céc théng tin m3 diit ch3 (PNR} ua ho, kén vh tén dém clia hanh khach trong hé so diit chd céin phl duge nhip day dii va chinh xéc d8 hé thing xéc thye

« Cac dich vy x6t nghiém kém vé méy bay trong PNR s& durge hién thi chi tiét theo timg hanh khich theo timg chiing bay d& khéch hang lya chn nhan e-vaucher XNVNKM.

& Khi khach hang nhin chon nhén e-voucher XNVNKM, hé théing sé gt e-voucher dé vé duy nhat dia chi email duoc ding ky cho hanh khach trong PNR khi dit vé. Hanh
khéch can kiém tra ki hap thu dién tir d6 d& nhan e-voucher XNVNKM da dugc cap.

s E-vaucher XNVNKM chi dugc cip 01 (mét) 1an.

Tom bt str dung e-voucher XNVNKM

* E-voucher XNVNKM 12 loai dinh danh, dugt cdp cho nguii thu hudng cd ho, tén va tén dém tring khop va theo ding trat by véi ho, tén va tén dém cia hanh khach trong
PNR.

 Chi c6 gid trj sir dyung mét 14n cho ngu#i thy hudng cé ho, tén va tén dém, véi loai hinh dich wy xét nghigm Covid-19 43 duge ghi nhan trén e-voucher.

« E-vaucher cap theo chuyén bay di s cé thir han sir dung dén truge thisi digm khai hanh ciia chuyén bay dé.

e E-voucher cip theo chuyén bay dén sé ca thiri han sit dung trong wbng 07 (bay) ngay ké tir ngay dén ciia chuygn bay dé.

& Viéc dang kg dich vy xét nghiém phéi duge thue hién théng qua gidi phap Viét Nam Khée Manh, muc "Danh cho hanh khich hang khéng" tai trang
chii https://vietnamkhoemanh.n/xetnghiem/hangkhang.

« D8 nghi Quy khach doc ki Didu kién va Digu khein s& dung e-veucher XNVNKM va Didu khodn dp dung cla dich vy xét nghigm Covid-19 di kém vé may bay Vietjet, va tham

I khao cdc ni dung Huéng diin chung va Céu hdi thuimg giip 48 bigt thém chi tist.

Step 7: Once the system identifies PNR successfully, you can now choose to redeem e-
voucher XNVNKM for each passenger and each flight by clicking "Redeem Now"


https://www.vietjetair.com/en/pages/evoucher.vietjetair.com

V’ e y e t A ":com @ oingky | Bangrhap (k) Tieng vist -

Théng tin b6 ich  VJ Travel Pass  Str dung E-voucher

Nhén E-voucher XNVNKM xét nghiém Covid-19

XXXXXX - VJ 6868 Tokyo Narita (NRT) - Ha Noi (HAN)

& NGUYEN, NGUYEN

Hé so dit ché cda Quy khach khdng mua dich vy xét nghigm Covid-19 nao!

000X - VJ 6868 Tokyo Narita (NRT) - Ha Noi (HAN)

& NGUYEN, VAN A

Xét nghiém RT-PCR

Step 8: E-voucher XNVNKM will be sent to your booking email.

Vi mét Viét Nam khée manh

Vietjet rat vui dworc phuc vu Quy khach trén cac chuyén bay sap téi.
Kinh chic Quy khach strc khoé, hanh phuc va thanh céng,
Bay la Thich ngay!

Kinh chao Quy khach NGUYEN VAN A,

Chuc mirng Quy khach da nhan E-voucher XNVNKM cho hanh khach 'leJ dung dich vu ~xét
nghiém Covid-19 thdng qua giéi phap Viét Nam Khée Manh dé di chuyén bay da dat chd la
VJ127, ICN - HAN, ma dat ché QF824E. Chi tiét e-voucher nhw dwoi day.

Thoéng tin ngwei thu hwéng:

Ho: NGUYEN
Tén dém va tén: VAN A

Théng tin voucher:

Ma voucher: G24QXBHAT3

You can now use this e-voucher XNVNKM to register for testing
at https://vnkm.yte.gov.vn or http://viethamkhoemanh.vn



https://vnkm.yte.gov.vn/
http://vietnamkhoemanh.vn/

g Cue CNTT \ @ \l:'::eNI;’:nh Khaibdoyté « Xétnghiém + Tiémching + Lichsk » & 0909472545 + | EEVN+

Dang ky xét nghiém Té chirc
Daing ky xét nghiém khach hang Hang Khéng 'iét Nam khde manh!

Bang ky xét nghiém ca nhan

hé trg 24/7: 19006688

Dang ky xét nghiém Nhém/ Gia dinh

Xét nghiém Céng Béng

Viét Nam

Khde Manh Khaibdoyté » Xétnghigm = Tiémching = Lichsl = & X00000XXX + | VN~

@ xicrhinthongtin o @) Chondiadiémxéenghigm  »  (E)) Theng tincénhan va khaibaoy 8 » () Hoan thanh

Théng tin ma Voucher va Tén

Ma Voucher *
G24QXBHAT3

Ho va Tén

NGUYEN VAN A

Viét Nam CUC CONG NGHE THONG TIN - BO Y TE VIET NAM

Khée Manh Bia chi: Ngb 135 Nui Tric, Phuéng Kim M&, Quan Ba Binh, Ha Nai
Tang dai hé trg 24/7: 19006688
Email: 19006488@vietnamkhoemanhvn

Vi Mét Viét Nam khée manh

Please kindly check the accuracy of the e-voucher XNVNKM and the order of passenger(s)’
name as shown in the booking email.



V. POLICY FOR SUPPORTING PASSENGERS WITH POSITIVE TEST RESULTS FOR COVID-19
1. Objects:

o Passengers who purchased tickets on all Vietjet regular flights with departure date from
December 1, 2021 and tested positive for COVID-19 after issuing ticket and before flight
departure time.

2. Time of application:

o From December 1, 2021 until further notice.

w

Policy:

o Refund credit shell free of charge entitled to the passenger. Credit shell valid 365 days from
the date of departure of the first segment.

»

Regulations:

o Passengers must have a positive COVID-19 test certificate from an authorized hospital or
facility at the departing country to carry out a confirmed COVID-19 test.

o

Support channel:
o Call Center 19001886.

o Vietjet's ticket offices and agents.



