- Recoverable Fees for various violations are shown below:

Violation

Fees

Mot-remowved Inactive segments

07 USS per segment per passenger

MNot-ticketed Passive Booking

07 USS per segment per passenger

Churning

07 USS per segment per passenger per additional
cancellation exceeding 3 cancellations per net
booking

Using robotics/scripts to hunt for
seats, Uncommitted Bookings

USS1,000 for first incident.
USS$5,000 for each subsequent incident.

Missing or incorrectly entered
passenger’'s mobile number and
email address

(effective 1/ Mar/17)
USS 30 per PMNR for guest class
USS 60 per PMNR for first /business class
Additionally, any compensation owed to the
custaomer as a result of missing, incorrect, or
incorrectly formatted contact information will be
passed to the responsible Travel Service Provider.

Incorrect passenger's Passport/iD
(APIS) information

(effective 11/ May/22)
USS 30 per PNR for guest class
USS 60 per PMR for first /business class
Additionally, any penalty imposed by the
authorities or compensation owed to the customer
due to incorrect APIS information will be passed to
the responsible Travel Service Provider.

Other violations including Duplicate
Bookings, Fictitious and Speculative
bookings, Improper and illegal name
changes, Invalid or false ticket, ...etc

30 USS per segment per passenger

Minimum Connecting Time (MCT)

Any charges incurred or compensations paid due to
incorrect minimum connecting time will be passed
to the responsible Travel Service Provider
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