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Overview 

This documentation is the confidential and proprietary intellectual property of Sabre Travel Network®. Any 
unauthorized use, reproduction, preparation of derivative works, performance or display of this document or software 
represented by this document, without the express written permission of Sabre Travel Network is strictly prohibited.  

This document contains information regarding the latest release of Sabre® Red™ 360.  Sabre Red 360 is the point of 
sale product for Sabre Travel Network customers.  Included in this document you will find the latest enhancements, 
defect fixes and configuration changes included in this latest release 

Sabre Red 360 is an agency point-of-sale application with various features designed to effectively book travel 
services, ancillaries, and obtain travel information. New products and services are added to the Sabre Red 360 client 
with each release. 

More information available on Sabre Central under following URL:  
https://central.sabre.com 

Archived release notes are available on Sabre Central under following URL: 
https://central.sabre.com/s/supportaddtlresources 
Product Release Notes & Related Information → Sabre Red 360 

All Sabre Red 360 24.4 & 24.5 changes can be found here  24.4 / 24.5  

New Features  

Feature Example 

[AIR] – Update to Silent Indicators - 

Shopping 

The behavior of the silent indicator has 
changed on the shopping results screen. 
They are now activated on a hover over 
and not on a click as previously 
designed.  
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[AIR] - Update to Silent Indicators - Pricing 

Tooltips are now displayed when the 
user hovers over the disabled silent 
indicators on the Pricing screen.  

When the cogwheel icon is disabled "No 
markup" will be displayed in the tooltip. 

When the commission dot icon is 
disabled "No commission" will be 
displayed in the tooltip.  

When the bookmark icon is disabled 
"Public fare" will be displayed in the 
tooltip.  
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[AIR] - Update to Silent Indicators – 

Graphical PNR 

A tooltip is now displayed when the user 
hovers over a disabled silent indicator in 
the Quotes view of the Graphical PNR. 

When the cogwheel icon is disabled "No 
markup" will be displayed in the tooltip. 

When the commission dot icon is 
disabled "No commission" will be 
displayed in the tooltip.  

When the bookmark icon is disabled 
"Public fare" will be displayed in the 
tooltip. 
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[AIR] - NDC Unused ticket report  

The current Unused ticket report 
workflow has been enhanced to allow 
users to search for NDC tickets that are 
the result of a cancel itinerary and retain 
ticket workflow.  

The Unused ticket report now allows the 
user to search for NDC tickets with the 
following parameters:  

• Unused date (supports Date added to 
report or Date Range) 

• Issue date (supports original date of 
issuance or Date Range) 

• Purge day 

 
Optional search criteria:  

• Carrier 
• Customer number 

• Passenger last name 
• Order ID 
• Ticket number 

The unused ticket report view includes:  

• Passenger last & first name 
• NDC document number 
• Customer number 

• Order ID 
• Issue date 
• Purge date 

The user can also search for specific 
data using the search box and export the 
report to CSV. The edit search in header 
bar allows the user to update the search 
criteria in Unused ticket report search 
form.  
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[AIR] NDC – New field for phone country 

code 

The NDC order create form now allows 

the user to add a country code for a 

phone number from a drop-down list.  
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Users can also add and edit the country 

code for an existing NDC order using the 

“Add to NDC” modal in the Graphical 

PNR > Traveler Information screen.  

  

 

[AIR] NDC – Display OB Ticketing Fees  

Users can now see OB Ticketing Fee 
details in the Taxes, Fees, Charges & 
Fare Calc Widget in the Graphical PNR > 
Quotes > Order Item and when pricing 
and NDC offer.  

The Airline OB Fee column will only be 
visible if an OB fee applies to the order 
item.  

If present, the display will show the Code, 
Description, Fee, Tax and Total amount 
including currency code.  

  

  

 



  Sabre Red 360 Release Notes   Page | 7 

©2024 All rights reserved. Sabre, and Sabre Red 360 are trademarks and/or service marks of an affiliate of Sabre Corporation. All other 
trademarks, service marks, and trade names are the property of their respective owners. 

 
 

[Air] NDC – Reprice order screen 

enhancements.  

Users can now view the fare rules of the 

Original and current offer when repricing 

an unfulfilled order. Users can also view 

Taxes, fees, charges and fare calculation 

information including the new Airline OB 

fees tab for the original and current offer 
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[Air] NDC – Airline service request  

Users can now add an airline service request 

when creating an NDC order. (Equivalent to 

an OSI remark for EDIFACT air)  

 

[Air] NDC – Promotional and discount 

information  

A new silent indicator has been added to 

NDC offers and orders to show discount and 

promotional information.  The new “Tag” 

silent indicator will be displayed in blue 

when a discount or promotion has been 

applied to the offer or order.   

The new tag is already available in shopping 

and has now been added to the NDC pricing 

and re-price display. 

 

 

 



  Sabre Red 360 Release Notes   Page | 9 

©2024 All rights reserved. Sabre, and Sabre Red 360 are trademarks and/or service marks of an affiliate of Sabre Corporation. All other 
trademarks, service marks, and trade names are the property of their respective owners. 

 
 

[Hotels] Total Amount with taxes & fees 

included in Rate details modal 

Rate details modal displayed at the time of 
shopping is now enhanced with all-inclusive 
total amount. The modal shows now total 
amount for rate to be charged at the time of 
booking plus additional taxes and fees to be 
paid at the property.   
 

 

[Hotels] Label change for avg. nightly rate 

Average nightly rate displayed 
throughout the shopping flow has now a 
detailed label to indicate clearly it is the 
rate without taxes and fees.  
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[Hotels] Rate details refinement in graphical 

PNR 

Graphical PNR Itinerary section and Rate 
details modal contains now additional 
information about rate booked: 

• ClientID 
• Hotel rate code 

• Rate category 

  

 

 

[General] Introducing a wider side panel 

Visual changes are introduced to side bar in 
Sabre Red applications. 

The vertical area containing side panel 
launcher icons (e.g., "Trip Summary", 
"Applications", etc.) has been expanded to 
accommodate text descriptions of launchers 
and graphical ads in its lower part. 

If the agency takes advantage of Red Apps, 
Agency Administrators can expose 
shortcuts to Red Apps of their choice in the 
new, expanded side bar. See more details in 
SAN 17269. 

Sabre Red 360: The legacy side bar with 
HELPER APPS, RED APPS and graphical ads 
sections has been removed. All the items 
available there were moved to other parts of 
the application: either Applications or Admin 
panels. 

 

 

 
 

https://san.sabre.com/viewasan?sanId=17269
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Add to PNR – Credit card form of Payment 

enhancements 

Credit card form of payment has been 

enhanced, including changes needed for 

FOP Wallet: 

• Cardholder first and last name 
fields added 

• Credit card code detection based 
on number provided 

 

 

[Command History] Call to action button 

labels change 

The Command History call to action button 
labels have been updated as follows: 

• “EXECUTE” has been changed to “SEND” 

• “SELECT” has been changed to 
“MODIFY” 

  

 

[Workflows] Carbon Emission workflow 

New "CO2 Remarks" workflow, that 
calculates carbon emission for current 
itinerary, has been added.  
It is available to all users in Workflows panel. 

Calculated emission can be added to the 
PNR as up to three types of remarks: 

• Itinerary (e.g., ¥TOTAL CO2-CARBON 
EMISSIONS FOR FLIGHTS 668 KG) 

• Invoice (e.g., .TOTAL CO2-CARBON 
EMISSIONS FOR FLIGHTS 668 KG) 
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• General (e.g., TOTAL CO2-CARBON 
EMISSIONS FOR FLIGHTS 668 KG) 

 

 

[General] Area title in Sabre Red Web page 

title 

Starting this release Sabre Red Web users 
will see active area title in their browser tab. 
Content of active area tab will be a prefix of 
web page title. 
 

 

 

[General] Automatic session termination on 

browser close 

When closing a browser tab or an entire 
browser window with the Sabre Red Web 
client active in it, the user will see a warning 
that prevents accidental application's 
closing and loss of unsaved work. The 
tab/window will only be closed upon user's 
confirmation. 
 

 

[General] Sabre Red 360 supported on macOS Sonoma (macOS 14) 

From this release, SR360 is supported on the macOS Sonoma operating system. 
 

[General] Upgrade of JxBrowser 

In this release JxBrowser was upgraded to 7.39.1 and contains Chromium engine version 
125.0.6422.113. The new version of JxBrowser includes multiple important security fixes. 

In preparation for distribution of the new JxBrowser 7.39 all SR360 installations, Red Apps developers 
should run their Red Apps using SR360 upgraded to its 24.6 version to check whether applications 
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behave properly. To request the configuration, raise concerns, or have any questions regarding this 
process contact redapssupport@sabre.com.  

 

Update Encode/Decode sources for SR360 Release 24.6 

Encode/Decode tables are updated with latest changes. 
 

 

Defects Fixed in this release 

 

Defect ID Description 

TNNSRW-5528 
Resolve a “401” issue where the user is unable to sign 
into Sabre Red 360 

TNNSRW-5549 
Resolved an issue found when the user is unable to 
clear the terminal address  

TNNSRW-5548 
Resolved an issue when trying to display tax 
information using the format “FT” for a specific use 
case  

 

 

mailto:redapssupport@sabre.com
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How to Verify the Update  

Updates occur by either manually “checking for updates” under “Help” or with no intervention on your part 20 minutes 
after starting up, with no impact to your workflow.  Please note the update will not go into effect until you have restarted 
your system.  To validate that you have implemented the update, you may type in STAT command and in a response 
value of “Release Version” field will indicate actual version of the system.   

System Requirements/Prerequisites  

The Sabre® Red™ 360 is a managed client application that is downloaded and installed in a variety of configurations.  
The Sabre technical development and quality assurance teams have tested various scenarios to determine minimum 
hardware specifications for the end user’s workstation.  

An installation of Sabre® Red™ 360 on a workstation that does not meet these specifications may not function properly 
and cannot be supported by Sabre.  

 

O p e r a t i n g  S y s t e m  S o f t w a r e  

 

We support the installation and operation of Sabre Red 360 on a workstation that meets one of the following 
specifications: 

 

• Microsoft Windows 10 – 32 and 64-bit  

• Microsoft Windows 11 

• Microsoft Windows Server 2016, 2019, 2022 

− Basic support for Terminal Services environment including Citrix 

• macOS Monterey or later (12.7.1 or later) 

 

We recommend 64-bit Windows 10 and macOS Ventura (13) 

 

H a r d w a r e  S p e c i f i c a t i o n s  

 

• Processor: 

Minimum: 

− Intel Core i3 Dual-core processor with 3.3 GHz (or AMD equivalent) 

Recommended: 

− Intel Core i5 Dual-core processor with 3.2 GHz (or AMD equivalent) 

− Apple silicon (Apple-designed chip based on ARM architecture) 
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• Memory:  
3.5 GB RAM for 32 bit OS or 8 GB RAM for 64 bit OS. 

• 1.6 GB of free disk space for the first user on a standard desktop installation, and 240 MB for each additional user. 
Additional storage may be required for other agency applications. 

• Monitor: 1366x768 is highly recommended.  Monitors with lower resolution will work, but the user experience will be 
sub-optimal. 

 

P e r m i s s i o n s  a n d  R i g h t s  

 

Sabre Red 360 requires “Full” rights or permissions to the installation and user directories that it will be installed too. 
Additional information on permissions, directory options, and locations can be found on the Advanced Installation User 
guide. 

  

N e t w o r k  

 

• Sabre® Customer Virtual Private Network Connection – Customer-supplied Internet connection.  Note: SCVPN 
requires access to this URL.  

o https://scvpn.havail.sabre.com   

o 151.193.159.130  

o 151.193.159.2  

o Port 443  

o The RMI server connection to SCVPN will use port 10099 on the local machine.  

• Private Connection - Dedicated connection to Sabre  

o Business to Business VPN (B2BVPN)  

o Managed Network Services   

o Vendor Access Room connections  

o Note: Ports 443, 80, 389, 30030, 30031, 30032, and 30051 open for the 360 communication processes to 
work properly.  

• Complete list of required URLs, Ports and IP Addresses can be found on Sabre Central, under: 
 

Support (tab) → Additional Support Resources →  Product Release Notes & Related Information → Sabre Red 360 → 
Technical Requirements – Sabre Red 360 

 
And look for the following documents: 

o Sabre Red Connectivity Guide for PROD – February 2024 

o Sabre Red Connectivity Guide for CERT – February 2024 

 

https://scvpn.havail.sabre.com/
https://central.sabre.com/
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Expected System Down Time  

You will not experience any down time because of this release.  This release update will download in the background.  
After it finishes downloading to your local workstation you will be presented with the option to restart now or later.   

Agency Admin Tool 

By utilizing the Agency Admin Tool, you are leveraging the flexibility of the Sabre Red 360.  You have control over what 
tools and features your users can see and use within the Sabre Red 360, and you can control the timing of update 
delivery to your users.  This powerful control over the Sabre Red 360 supports the efficiency of your users and your 
operations.  

The date of the release is of importance if you are utilizing the Agency Admin Tool to lock down a set of users to control 
when the update is delivered to them.  The locking function of the Agency Admin Tool is designed to allow you to lock 
down a set of users on the last version of the Sabre Red 360, and leave other targeted users unlocked for testing 
purposes, providing the utmost flexibility to test the update prior to a wide deployment in your environment.    

To lock these users, you need to complete a few critical steps as the agency admin, no later than day before release 
date to ensure these users do not receive the update on the day of release.     

• Login to Sabre Red 360  

• Access the Agency Admin Tool and lock all users at your agency from receiving the update. 

For further documentation and additional information on the Agency Admin Tool as well as details on the release, 
please visit the Sabre Red 360 community on Sabre Central.  

 

Contact Information  

If you need help, contact the Sabre Help Desk using web Callback method. 
 

• Access Sabre Central and navigate to: 
https://central.sabre.com/s/contactsupport 

• You can request a Callback (if available) to get faster support or submit an Online Case if you prefer a written 
answer. 

 

 

https://central.sabre.com/s/contactsupport

