Sabre Red 360 Sabre
Version 24.6

Overview

This documentation is the confidential and proprietary intellectual property of Sabre Travel Network®. Any
unauthorized use, reproduction, preparation of derivative works, performance or display of this document or software
represented by this document, without the express written permission of Sabre Travel Network is strictly prohibited.

This document contains information regarding the latest release of Sabre® Red™ 360. Sabre Red 360 is the point of
sale product for Sabre Travel Network customers. Included in this document you will find the latest enhancements,
defect fixes and configuration changes included in this latest release

Sabre Red 360 is an agency point-of-sale application with various features designed to effectively book travel
services, ancillaries, and obtain travel information. New products and services are added to the Sabre Red 360 client
with each release.

More information available on Sabre Central under following URL:
https://central.sabre.com

Archived release notes are available on Sabre Central under following URL:
https://central.sabre.com/s/supportaddtiresources
Product Release Notes & Related Information = Sabre Red 360

All Sabre Red 360 24.4 & 24.5 changes can be found here 24.4/24.5

New Features

Feature Example

[AIR] - Update to Silent Indicators - AIR SHOPPING
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[AIR] - Update to Silent Indicators - Pricing

Tooltips are now displayed when the
user hovers over the disabled silent
indicators on the Pricing screen.

When the cogwheel icon is disabled "No
markup"” will be displayed in the tooltip.

When the commission dot icon is
disabled "No commission" will be
displayed in the tooltip.

When the bookmark icon is disabled
"Public fare" will be displayed in the
tooltip.
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[AIR] - Update to Silent Indicators -
Graphical PNR

A tooltip is now displayed when the user
hovers over a disabled silent indicator in
the Quotes view of the Graphical PNR.

When the cogwheel icon is disabled "No
markup"” will be displayed in the tooltip.

When the commission dot icon is
disabled "No commission" will be
displayed in the tooltip.

When the bookmark icon is disabled
"Public fare" will be displayed in the
tooltip.
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[AIR] - NDC Unused ticket report

The current Unused ticket report
workflow has been enhanced to allow
users to search for NDC tickets that are
the result of a cancel itinerary and retain
ticket workflow.

The Unused ticket report now allows the
user to search for NDC tickets with the
following parameters:

e Unused date (supports Date added to
report or Date Range)

e Issue date (supports original date of
issuance or Date Range)

e Purge day

Optional search criteria:
e Carrier
e Customer number
e Passenger last name
e OrderID
e Ticket number

The unused ticket report view includes:

e Passenger last & first name
e NDC document number

e Customer number

e OrderID

e [ssue date

e Purge date

The user can also search for specific
data using the search box and export the
report to CSV. The edit search in header
bar allows the user to update the search
criteria in Unused ticket report search
form.

Unused ticket report

Report type

O EDIFACT @ NDC

Report options
Is

Date (Op
&

Lasl name (Options|

-
Order ID (Optional)

Unused ticket report

Report type

© EDIFACT @ NDC

Report options

x

[Da\e

e
A] Carrier (Optiona

~

{

Customer number (Optio:

J

(Laslname (Optional) }

Select

Unused date

Issue date

Purge day

‘ Ticket number (Qptional)

UNUSED TICKET REPORT 01 Apr 2024 - 17 Apr 2024 R14HFLIGHT CENTRE EDIT SEARCH
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UNUSED TICKET REPORT 01 May 2024 - 31 May 2024 R14-FLIGHT CENTRE EDIT SEARCH
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[AIR] NDC — New field for phone country Create order .

TRAVELER INFORMATION
COde Traveler details must match government-issued ID used to check-in with airline

Traveler 1- Adult

The NDC order Create form nOW a”ows Title“/?rfﬂx Flr.stnéme Middle name Las(nfame
the user to add a country code for a i — o
phone number from a drop-down list. - Bt > | it

CONTACT INFORMATION
Traveler contact

Traveler Phone Number Email

Ukraine
Airline notification contact

United Arab Emirates 9
Traveler United Kingd +4
United States + - +

Uruguay

CREATE ORDER
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Users can also add and edit the country
code for an existing NDC order using the
“Add to NDC"” modal in the Graphical
PNR > Traveler Information screen.

[AIR] NDC - Display OB Ticketing Fees

Users can now see OB Ticketing Fee
details in the Taxes, Fees, Charges &
Fare Calc Widget in the Graphical PNR >
Quotes > Order Item and when pricing
and NDC offer.

The Airline OB Fee column will only be
visible if an OB fee applies to the order
item.

If present, the display will show the Code,
Description, Fee, Tax and Total amount
including currency code.

HOME ITINERARY QUOTES TRAVELER INFORMATION REMARKS TICKETING HISTORY
e
=) o s e e < e ="129.98
K
n
il Typ fase fare LUR Taxes ees ¢ Charges (LR Tatal fuR s fees
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ADULT
o .
CCIGAPTOR TS TANGCSLAD  BGEAR HGRGOR SRR e e s
ECOHOMYGREEN VIEW ALL VIEW ALL UEAL ADD REQUESTS SEATMAR
Taxes, fees, charges & fare calc X
KI5CLCXS Code Description Fee Tax Total
Taxes/Fees/Charges 0BTOS DCC TEST1S EUR 10.00 EUR10.00
Airline OB fees OBFCA OPC DC DE EUR 1.89 EUR1.89
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Add to NDC X

Add phone number

Phone Number Traveler Contact Type

~ | 55667788 BERKA JACEK (ADT) Select +

ADD TO PNR

Edit phone X

Phone

Phone Number Contact Type (optional)

+1 ES 666677777 Select
Uganda +256 ©
Ukraine +380

CANCEL SAVE

United Arab Emirates +971

United Kingdom +44
United States
Uruguay +598
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[Air] NDC - Reprice order screen * Reprice order .

enhancements. Original price - 10 JUN Current price

AUD 2861.20 140 1152.00
n n

Users can now view the fare rules of the
Original and current offer when repricing Faredeserpton

an unfulfilled order. Users can also view
Taxes, fees, charges and fare calculation
information including the new Airline OB eonomy Frime —
fees tab for the original and current offer

CHANGE FEE: FREE

ADT - | LHR-MCT: :i2gile:lll) MCT-LHR: BLEPRGBN

FARE RULES Refund: Allowed

CHECKED BAG: 30kg

Seats Selection: Prefersd Seats
Ancillaries: 20% Discount

NO SHOW: Fees Apply

REFUND FEE: Refund With Fees
Miles Upgrade: Allowed

Miles Earned: Eligible

Taxes, fees, charges & fare cale v

CANCEL | Ji:D a2

Reprice order x
Original price - 12 JUN Current price
AUD 2709.84 A0 2109.84
n H
F r ~
ADT SIN - SYD: ‘nm
FARERULES Full fare rules svailable &£
Reprice order x
Original price - 11 JUN Current price
EUR 1295.23 aR 1295.23
Fare description
Tanes, fees, char Al ale A~
ginal
UNCOWDE
Code Description Fee Tax Total

Taxes/Fees/Charge:

Airline OB fees

0BTOS DCCTESTIS EUR EUR 10.00

REBOOK ORDER
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[Air] NDC - Airline service request

Users can now add an airline service request
when creating an NDC order. (Equivalent to
an OSl remark for EDIFACT air)

[Air] NDC - Promotional and discount
information

A new silent indicator has been added to
NDC offers and orders to show discount and
promotional information. The new “Tag"
silent indicator will be displayed in blue
when a discount or promotion has been
applied to the offer or order.

The new tag is already available in shopping
and has now been added to the NDC pricing
and re-price display.

r

Create order

Additional information

CONTACT INFORMATION
Traveler contact

Traveler Phone Number

45454555

| Airline notification contact

Traveler Phone Number

| Agency email

| Email address

AIRLINE SERVICE REQUESTS

Free text

VIP Traveler

| CLIENTID

| ClientID

Select -

Reprice order

Original price - 13 JUN

AuD 2183.60
n

Fare description Vv

Taxes, fees, charges & fare cale v

PRICING

Email address

Sarah@sarah.com

Email address

Traveler

Discount applied

Promo code:

[Ul=8) CREATE ORDER
|

‘SQD1SPERCENT

Pre-discounted amount  AUD 2507.60

ne

CANCEL | Jla:ilTq 5

ECONOMY VIEW ALL VIEW ALL
STANDARD
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[Hotels] Total Amount with taxes & fees
included in Rate details modal

Rate details modal displayed at the time of
shopping is now enhanced with all-inclusive
total amount. The modal shows now total
amount for rate to be charged at the time of
booking plus additional taxes and fees to be
paid at the property.

[Hotels] Label change for avg. nightly rate

Average nightly rate displayed
throughout the shopping flow has now a
detailed label to indicate clearly it is the
rate without taxes and fees.

Rate Details

9. Room, 1 King Bed, Tower (Balcony)

1 King Bed / 396-sq-foot room, balcony/patio with

iews / Internet - WiFi 50+ Mbps / Entertainment - 55-inch LCD TV with
premium channels and Netflix / Food & Drink - Room service (limited) and free bottled water / Sieep - Premium bedding, a
down duvet, and bed sheets / Bathroom - Private bathroom, shower/tub combination, bathrobes, and free toiletries / Practical
- Safe, iron/ironing board, and desk; rollaway/extra beds and free cribs/infant beds available on request / Comfort - Daily
housekeeping and climate-controlled heating and air conditioning / Accessibility - Closed-captioned TV, transfer shower,
height-adjustable showerhead, doorbell and phone notification, low-height door lock, grab bar near toilet, height-adjusted
amenities, lever door handles, raised toilet seat, wheelchair-accessible bathroom vanity, visual fire alarm, low-height electrical
outlets in bathroom, phone accessibility kit, and low-height view port in door / Eco-friendly - Energy-saving switches and
recycling bin / Need to Know - Housekeeping on request / Non-Smoking / Connecting/adjoining rooms can be reguested,
subject to availability /

Date range USD Source EXPEDIA

257.00 Guarantee: Deposit required. Credit card DC,
UP, MC, V1, DS, JC, BC, AX accepted as

Thu 12Sep - Fri 13Sep

Erptosen SISt 7109 deposit. This payment will be processed in
Sun 15Sep - Tue 17Sep 221.00 us if using mastercard and visa. this is a pre-
Total tax 206.93 paid rate and the en‘ur‘e amount will be
charged at the time of booking.
Property Fee 68.28
Tax Recovery Charges and Service Fees  138.65 Cancellation  Non-refundable

policy

5 nights approximate total with taxes 144793 Commission: USD 8.69

excludes fees

Fees usb
Resort fee 146.75
Total fee 146.75
5 nights approximate total with taxes & fees 1594.68

Additional details

Rate disclaimer information: INCLUDES TAX EXCLUDES SURCHARGES

Check-in/check-out information: Special Instructions: This property offers transfers from the airport. Guests must contact the
property with arrival details before travel, using the contact information on the booking confirmation. Front desk staff w

greet guests on arrival. Guests are recommended to dow tt Bonvoy mobile app before check-in.
Extra-person charges may apply and vary depending on property policy / Government-issued photo identification and a credit
card, debit card, or cash deposit may be required at check-in for incidental charges / Special requests are subject to
availability upon check-in and may incur additional charges; special requests cannot be guaranteed / The name on the credit

Hotels in SAN-San Diego & Thu, 12 Sep 2024~ Thu, 19 Sep 2024 (7 nights)

Residence Inn By Marriott San Diego 131 Miles SE TRE®ONE %30 BXPEDIA
L
Downtown e -
@ h 256.58
avg. nightly rate

excludes taxes & fees

SABRE

us0329.00 ~
avg. ightly ate
excludes taxes & fees

N SANDIEGO SE

Hotel | The Us Grant, San Diego & Thu, 12 Sep 2024 -Thu, 19 Sep 2024 (7 nights)

The Us Grant, San Diego
1509

SAN DIEGO, CA United States of SiE Y

RoOM Rates (124) = alftes | Roomups~ || Bedupe~ || Canceltonpolicy v

SIEMENS AG GPP (ZXSQ00)

Refundable
1 GLOBALPARTNER SUPEROR.G..  SIE - Negotiated i v
oom Kingbed e
share
SIEMENS AG GPP (ZXUH00) uso
5 ' = Refundable UsD35371* 2792.20
2| SEMENSAGGLOBALPARTNER SUPEROR.G..  SIE - Negotiated v
5 Days prior to arrival
Superior Room  Qusen bed
Superior Room, 2 Queen Beds, Non
Smoking Refundable
3| 20ueenseds/ 20sqent s, Regular 09 5ep 2024 1600 v

Superior Room  Queenbed  Pre Penahty: 1 Night

Deposit
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[Hotels] Rate details refinement in graphical

9. 0 sat, 120CT Thu, 170CT 5 Night 90227632 HK1
Namalt A Che PR oheckount e = &
‘Source: SABRE Nightly rate: GBP 399.00 Approximate total price: GBP 1918.00 Guarantee: VI*1
Cancellation Policy: Refundable. Cancelia_ [ Product Code: ZXUMOO Client 1D: SIE Rate Category: N

Hotel Rate Code: SIE

Graphical PNR Itinerary section and Rate

details modal contains now additional fote petalls |
information about rate booked: 1. SEMENS AG GPP (2XUM00) _
€ SIEMENS AG GLOBAL PARTNER, SUPERIOR ROOM, LARGER GUEST ROOM, 1 KING, SOFA BED MAX OCCUPANCY- 3 GUESTS !
B SUPERIOR ROOM, 1 KING, SOFA BED, 28SQM/301SQFT, LIVING/SITTING AREA, WIRELESS INTERNET, FOR A FEE,
. COFFEE/TEA MAKER 1
° | i
C Ientl D Date range GBP Source SABRE |
o d Sat 120ct - Sun 130ct 399.00 Guarantee: Guarantee required. Credit card AX, DC, IK, JC,
H Otel rate CO e | | VI, CA, VS, MC, Company name/address, 1
j sSun1s0ct-Tue150ct 365.00 Travel agency IATA number accepted as
®
[ ] Rate Category B Tue150ct- Wed 160ct 390.00 guarantee
: Wed 160ct - Thu 170ct 399.00 Cancellation Refundable. Cancellation deadline: 1 day prior
! 5 nights approximate total with taxes & fees 1918.00 PO toarrival. Penalty description: CANCEL
H PERMITTED UP TO 01 DAYS BEFORE ARRIVAL
399.00 GBP CANCEL FEE PER ROOM
| | Commission: **NON-COMMISSIONABLE PRODUCT** 1
i Client ID SIE
2 Rate category:  Negotiated
| | Hotel rate code: SIE |
| | I
Additional details e

[General] Introducing a wider side panel

Visual changes are introduced to side bar in
Sabre Red applications.

The vertical area containing side panel
launcher icons (e.g., "Trip Summary",
"Applications”, etc.) has been expanded to
accommodate text descriptions of launchers . un e 2
and graphical ads in its lower part. a2 P

If the agency takes advantage of Red Apps,
Agency Administrators can expose
shortcuts to Red Apps of their choice in the E_e-,.,,,, " [l e o P vy

new, expanded side bar. See more details in « i sy
SAN 17269.

ndow Help CortactUs Admin

© Add to PR

Sabre Red 360: The legacy side bar with
HELPER APPS, RED APPS and graphical ads
sections has been removed. All the items
available there were moved to other parts of
the application: either Applications or Admin
panels.
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Add to PNR - Credit card form of Payment
enhancements

Credit card form of payment has been
enhanced, including changes needed for
FOP Wallet:

e Cardholder first and last name
fields added

e Credit card code detection based
on number provided

[Command History] Call to action button -
labels change £l  Send D PFKeys

The Command History call to action button Command History

labels have been updated as follows: 130MARJFKMCO
,, DISPLAY PNR
e “EXECUTE" has been changed to “SEND”
“SELECT” has been changed to ER
“MODIFY” M

Expiration Date

# Comm

=)

[Workflows] Carbon Emission workflow

New "CO2 Remarks" workflow, that
calculates carbon emission for current
itinerary, has been added.

It is available to all users in Workflows panel.

RS s00 seecTen memarks

Calculated emission can be added to the
PNR as up to three types of remarks:

e ltinerary (e.g., ¥TOTAL CO2-CARBON
EMISSIONS FOR FLIGHTS 668 KG)

e Invoice (e.g., . TOTAL CO2-CARBON
EMISSIONS FOR FLIGHTS 668 KG)

Sabre Red 360 Release Notes

PFKeys R Command Helper  CERT-3VAB

« Workflows

® DOCUMENTS AND MESSAGING
® QUEVE PLACE

® GENERIC SEAT REQUEST
® ISSUE TICKET/EMD

® EXCHANGE SHOP

® EXCHANGE TICKET

® CANCEL TICKET/EMD

® REFUND TICKET

® NDE FULFILL ORDER

® HDC EXCHANGE SHOP

® EXTENDED SALES REPORT
® UNUSED TICKET REPORT
® CO2 AEMARKS
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e General (e.g., TOTAL CO2-CARBON
EMISSIONS FOR FLIGHTS 668 KG)

[General] Area title in Sabre Red Web page
title

Starting this release Sabre Red Web users
will see active area title in their browser tab.
Content of active area tab will be a prefix of
web page title.

[General] Automatic session termination on
browser close

When closing a browser tab or an entire
browser window with the Sabre Red Web
client active in it, the user will see a warning
that prevents accidental application's
closing and loss of unsaved work. The
tab/window will only be closed upon user's
confirmation.

HOME ITINERARY QUOTES TRAVELER INFORMATION REMARKS TICKETING HISTORY
—
Line } Type Remarks
Itinerary TOTAL CO2-CARBON EMISSIONS FOR FLIGHTS 668 KG

2 Invoice TOTAL CO2-CARBON EMISSIONS FOR FLIGHTS 668 KG

3 General TOTAL CO2-CARBON EMISSIONS FOR FLIGHTS 668 KG

@ SMITHHORN [ ssbre Rec o )

<« c 2% srw.cert.sabre.com/24.6.3/ts=a=0b814-srct
B sMITH JOHN (B) (€]
Ug g\rrAB | Sabre REd ]lﬁ'réb x
< & 25 snw.cert.sabre.com/24.6.3/7ts=320b814-srct
(A] SMITH JOHN 3YAB =]

C C 5 swcertsabre.com/24, - 4 # Ol w0
FCEE [3 ®
eave 14

# Command H

) Changes you made may not be saved PF Keys

3YAB.3YAB*AUK.A
NO MESSAGE . .18JUN

[General] Sabre Red 360 supported on macOS Sonoma (macOS 14)

From this release, SR360 is supported on the macOS Sonoma operating system.

[General] Upgrade of JxBrowser

In this release JxBrowser was upgraded to 7.39.1 and contains Chromium engine version
125.0.6422.113. The new version of JxBrowser includes multiple important security fixes.

In preparation for distribution of the new JxBrowser 7.39 all SR360 installations, Red Apps developers
should run their Red Apps using SR360 upgraded to its 24.6 version to check whether applications

Sabre Red 360 Release Notes
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behave properly. To request the configuration, raise concerns, or have any questions regarding this
process contact redapssupport@sabre.com.

Update Encode/Decode sources for SR360 Release 24.6

Encode/Decode tables are updated with latest changes.

Defects Fixed in this release

Resolve a “401" issue where the user is unable to sign

TNNSRW-5528 it0 Sabre Red 360

TNNSRW-5549 Resolved an |§sue found when the user is unable to

clear the terminal address

Resolved an issue when trying to display tax

TNNSRW-5548 information using the format “FT” for a specific use
case
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How to Verify the Update

Updates occur by either manually “checking for updates” under “Help” or with no intervention on your part 20 minutes
after starting up, with no impact to your workflow. Please note the update will not go into effect until you have restarted
your system. To validate that you have implemented the update, you may type in STAT command and in a response
value of “Release Version” field will indicate actual version of the system.

System Requirements/Prerequisites

The Sabre® Red™ 360 is a managed client application that is downloaded and installed in a variety of configurations.
The Sabre technical development and quality assurance teams have tested various scenarios to determine minimum
hardware specifications for the end user’s workstation.

An installation of Sabre® Red™ 360 on a workstation that does not meet these specifications may not function properly
and cannot be supported by Sabre.

Operating System Software

We support the installation and operation of Sabre Red 360 on a workstation that meets one of the following
specifications:

e Microsoft Windows 10 — 32 and 64-bit
e Microsoft Windows 11
e Microsoft Windows Server 2016, 2019, 2022
— Basic support for Terminal Services environment including Citrix
e macOS Monterey or later (12.7.1 or later)

We recommend 64-bit Windows 10 and macOS Ventura (13)

Hardware Specifications

Processor:

Minimum:

— Intel Core i3 Dual-core processor with 3.3 GHz (or AMD equivalent)
Recommended:

— Intel Core i5 Dual-core processor with 3.2 GHz (or AMD equivalent)

- Apple silicon (Apple-designed chip based on ARM architecture)
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e Memory:
3.5 GB RAM for 32 bit OS or 8 GB RAM for 64 bit 0S.

e 1.6 GB of free disk space for the first user on a standard desktop installation, and 240 MB for each additional user.
Additional storage may be required for other agency applications.

e Monitor: 1366x768 is highly recommended. Monitors with lower resolution will work, but the user experience will be
sub-optimal.

Permissions and Rights

Sabre Red 360 requires “Full” rights or permissions to the installation and user directories that it will be installed too.
Additional information on permissions, directory options, and locations can be found on the Advanced Installation User
guide.

e Sabre® Customer Virtual Private Network Connection — Customer-supplied Internet connection. Note: SCVPN
requires access to this URL.

o https://scvpn.havail.sabre.com

o 151.193.159.130

o 151.193.159.2

o Port443

o The RMI server connection to SCVPN will use port 10099 on the local machine.

e Private Connection - Dedicated connection to Sabre
o Business to Business VPN (B2BVPN)
o Managed Network Services
o Vendor Access Room connections

o Note: Ports 443, 80, 389, 30030, 30031, 30032, and 30051 open for the 360 communication processes to
work properly.

e Complete list of required URLs, Ports and IP Addresses can be found on Sabre Central, under:

Support (tab) - Additional Support Resources = Product Release Notes & Related Information = Sabre Red 360 =2
Technical Requirements — Sabre Red 360

And look for the following documents:
o Sabre Red Connectivity Guide for PROD — February 2024
o Sabre Red Connectivity Guide for CERT — February 2024
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Expected System Down Time

You will not experience any down time because of this release. This release update will download in the background.
After it finishes downloading to your local workstation you will be presented with the option to restart now or later.

Agency Admin Tool

By utilizing the Agency Admin Tool, you are leveraging the flexibility of the Sabre Red 360. You have control over what
tools and features your users can see and use within the Sabre Red 360, and you can control the timing of update
delivery to your users. This powerful control over the Sabre Red 360 supports the efficiency of your users and your
operations.

The date of the release is of importance if you are utilizing the Agency Admin Tool to lock down a set of users to control
when the update is delivered to them. The locking function of the Agency Admin Tool is designed to allow you to lock
down a set of users on the last version of the Sabre Red 360, and leave other targeted users unlocked for testing
purposes, providing the utmost flexibility to test the update prior to a wide deployment in your environment.

To lock these users, you need to complete a few critical steps as the agency admin, no later than day before release
date to ensure these users do not receive the update on the day of release.

e Login to Sabre Red 360
e Access the Agency Admin Tool and lock all users at your agency from receiving the update.

For further documentation and additional information on the Agency Admin Tool as well as details on the release,
please visit the Sabre Red 360 community on Sabre Central.

Contact Information

If you need help, contact the Sabre Help Desk using web Callback method.

e Access Sabre Central and navigate to:
https://central.sabre.com/s/contactsupport

e You can request a Callback (if available) to get faster support or submit an Online Case if you prefer a written
answer.
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