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Overview 

This documentation is the confidential and proprietary intellectual property of Sabre Travel Network®. Any 
unauthorized use, reproduction, preparation of derivative works, performance or display of this document or 
software represented by this document, without the express written permission of Sabre Travel Network is 
strictly prohibited.  

This document contains information regarding the latest release of Sabre® Red™ 360.  Sabre Red 360 is the point 
of sale product for Sabre Travel Network customers.  Included in this document you will find the latest 
enhancements, defect fixes and configuration changes included in this latest release 

Sabre Red 360 is an agency point-of-sale application with various features designed to effectively book travel 
services, ancillaries, and obtain travel information. New products and services are added to the Sabre Red 360 
client with each release. 

More information available on Sabre Central under following URL:  
https://central.sabre.com 

Archived release notes are available on Sabre Central under following URL: 
https://central.sabre.com/s/supportaddtlresources 
Product Release Notes & Related Information  Sabre Red 360 

New Features  

 Feature  Example 

[Air] Time Window in Shop Flights 

Shop Flights form in enhanced with 
the new capability to specify time 
range for departure time. 
In the Departure time fields next to 
the Departure- and Return date fields, 
user can specify the number of hours 
from the specified time when travel 
should commence. 
Example: if Departure time is set to 
12PM and time range to 2 hours, the 
flights returned will depart between 
10AM and 2PM. 
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[Air][NDC] Additional fields on 
Create order modal 

New fields have been added to the 
order create form to allow the user to 
add the 2-letter citizenship country 
code and the National ID identity 
code of the traveler, and provide the 
name of the agency, phone, and 
email information along with address 
details. All data will be sent to the 
carrier during order creation.  

Note - The existing Agency email 
address field has been incorporated 
into the new Agency Information 
section. 

  

 
 

 
 

[Air] Refresh Price Quote 
improvement.  

The refresh Price Quote function has 
been enhanced to improve the 
experience when a user needs to 
refresh a price quote after new travel 
segments, such as hotel and/or car 
have been added to the itinerary.  

The user is now prompted to specify 
the air segments in the itinerary that 
should be re-priced for the selected 
Price Quote. 
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[Air Pricing] NDC Seat Map 

Users can now view the Seat Map for 
NDC offers when pricing itinerary 
from the schedule led flow.  
 

 

[Add to PNR] Form of Payment 
with Use Type & Trip type options 

With the FOP Wallet project, all Form 
of Payments are stored as FOP, not a 
remark. FOP Wallet introduces two 
new fields, that from this release will 
be available in the form: Trip type & 
Use type. 

The fields are optional, and more 
than one type can be selected for 
each FOP. 

They are available for all types of 
Form of payment. 

The exception is Use type "Interface 
record", that is available only with CC 
FOP type and is a single-select 
option.  
 

 

 

[General] PF Keys tooltip 
enhancement 

From now on, the PF key tooltip 
shows label and description of given 
PF key.  

If no label – only description is 
visible; if no description – only label 
is visible. 
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Update Encode/Decode sources for SR360 Release 24.11 
 
Encode/Decode tables are updated with latest changes. 

[SDK] Red App Settings 
contribution with Custom Forms 

From this release Red App 
developers can use Custom Forms 
service to create modal pages for 
Red App Settings. 
Sample 
com.sabre.redapp.example3.web.set
tings.customforms and 
documentation chapter Red App 
Settings were created and updated to 
explain this new capability. 
 

 

[QC Apps] QCReservationShell - QCSHELL custom command triggering the workflow 
 
QC Reservation Shell Red App has been extended to allow users to trigger "Reservation Shell" 
workflow using custom command. 

Sending "§QCSHELL" command will now trigger the exact same workflow as "Reservation shell" 
button available in Workflows side panel. 
The custom command might be added to PF Keys and triggered from that. 
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Defects Fixed  

Defect ID Description 

TNNSRW-5633 Not able to book hotel when we use any of the titles as name 

TNNSRW-5755 Bold Font doesn't apply on the version 24.8 using Graphical Style 

TNNSRW-5852 Shop Flight not saving private fare with DL 

TNNSRW-5857 Incorrect carry-on baggage and cabin type data in select offer widget 
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How to Verify the Update  

Updates occur by either manually “checking for updates” under “Help” or with no intervention on your part 20 minutes 
after starting up, with no impact to your workflow.  Please note the update will not go into effect until you have restarted 
your system.  To validate that you have implemented the update, you may type in STAT command and in a response 
value of “Release Version” field will indicate actual version of the system.   

System Requirements/Prerequisites  

The Sabre® Red™ 360 is a managed client application that is downloaded and installed in a variety of configurations.  
The Sabre technical development and quality assurance teams have tested various scenarios to determine minimum 
hardware specifications for the end user’s workstation.  

An installation of Sabre® Red™ 360 on a workstation that does not meet these specifications may not function properly 
and cannot be supported by Sabre.  

 

O p e r a t i n g  S y s t e m  S o f t w a r e  

 

We support the installation and operation of Sabre Red 360 on a workstation that meets one of the following 
specifications: 

 

 Microsoft Windows 10 – 32 and 64-bit  

 Microsoft Windows 11 

 Microsoft Windows Server 2016, 2019, 2022 

 Basic support for Terminal Services environment including Citrix 

 macOS Monterey or later (12.7.1 or later) 

 

We recommend 64-bit Windows 10 and macOS Ventura (13) 

 

H a r d w a r e  S p e c i f i c a t i o n s  

 

 Processor: 

Minimum: 

 Intel Core i3 Dual-core processor with 3.3 GHz (or AMD equivalent) 

Recommended: 

 Intel Core i5 Dual-core processor with 3.2 GHz (or AMD equivalent) 
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 Apple silicon (Apple-designed chip based on ARM architecture) 

 Memory:  
3.5 GB RAM for 32 bit OS or 8 GB RAM for 64 bit OS. 

 1.6 GB of free disk space for the first user on a standard desktop installation, and 240 MB for each additional user. 
Additional storage may be required for other agency applications. 

 Monitor: 1366x768 is highly recommended.  Monitors with lower resolution will work, but the user experience will be 
sub-optimal. 

 

P e r m i s s i o n s  a n d  R i g h t s  

 

Sabre Red 360 requires “Full” rights or permissions to the installation and user directories that it will be installed too. 
Additional information on permissions, directory options, and locations can be found on the Advanced Installation User 
guide. 

  

N e t w o r k  

 

 Sabre® Customer Virtual Private Network Connection – Customer-supplied Internet connection.  Note: SCVPN 
requires access to this URL.  

o https://scvpn.havail.sabre.com   

o 151.193.159.130  

o 151.193.159.2  

o Port 443  

o The RMI server connection to SCVPN will use port 10099 on the local machine.  

 Private Connection - Dedicated connection to Sabre  

o Business to Business VPN (B2BVPN)  

o Managed Network Services   

o Vendor Access Room connections  

o Note: Ports 443, 80, 389, 30030, 30031, 30032, and 30051 open for the 360 communication processes to 
work properly.  

 Complete list of required URLs, Ports and IP Addresses can be found on Sabre Central, under: 
 

Support (tab)  Additional Support Resources   Product Release Notes & Related Information  Sabre Red 360  
Technical Requirements – Sabre Red 360 

 
And look for the following documents: 

 Sabre Red Connectivity Guide for PROD – May 2024  

 Sabre Red Connectivity Guide for CERT – May 2024  



 Sabre Red 360 Release Notes    
2024 All rights reserved. Sabre, Sabre Red Workspace and Sabre Red 360 are trademarks and/or service marks of an affiliate of Sabre 
Corporation. All other trademarks, service marks, and trade names are the property of their respective owners. Page | 8 

 

Expected System Down Time  

You will not experience any down time because of this release. This release update will download in the background.  
After it finishes downloading to your local workstation you will be presented with the option to restart now or later.   

 

Agency Admin Tool 

By utilizing the Agency Admin Tool, you are leveraging the flexibility of the Sabre Red 360.  You have control over what 
tools and features your users can see and use within the Sabre Red 360, and you can control the timing of update 
delivery to your users.  This powerful control over the Sabre Red 360 supports the efficiency of your users and your 
operations.  

The date of the release is of importance if you are utilizing the Agency Admin Tool to lock down a set of users to control 
when the update is delivered to them.  The locking function of the Agency Admin Tool is designed to allow you to lock 
down a set of users on the last version of the Sabre Red 360, and leave other targeted users unlocked for testing 
purposes, providing the utmost flexibility to test the update prior to a wide deployment in your environment.    

To lock these users, you need to complete a few critical steps as the agency admin, no later than day before release 
date to ensure these users do not receive the update on the day of release.     

 Login to Sabre Red 360  

 Access the Agency Admin Tool and lock all users at your agency from receiving the update. 

For further documentation and additional information on the Agency Admin Tool as well as details on the release, 
please visit the Sabre Red 360 community on Sabre Central.  

Contact Information  

If you need help, contact the Sabre Help Desk using web Callback method. 
 

 Access Sabre Central and navigate to: 
https://central.sabre.com/s/contactsupport 

 You can request a Callback (if available) to get faster support or submit an Online Case if you prefer a written 
answer. 

 

 


