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This document contains information regarding the latest release of Sabre® Red™ 360.  Sabre Red 360 is 

the point of sale product for Sabre Travel Network customers.  Included in this document you will find the 

latest enhancements, defect fixes and configuration changes included in this latest release  

Sabre Red 360 is an agency point-of-sale application with various features designed to effectively book 

travel services, ancillaries, and obtain travel information. New products and services are added to the 

Sabre Red 360 client with each release.  

More information available on Sabre Central under following URL:   

https://central.sabre.com  

Archived release notes are available on Sabre Central under following URL:  

https://central.sabre.com/s/supportaddtlresources  

Product Release Notes & Related Information > Sabre Red 360  
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New Features 

AIR 

[NDC] – CREATE ORDER MODAL VALIDATIONS 

The traveler name, date of birth and gender fields are now auto-populated into the Passport section 

based on the information provided in Traveler information. A validation has also been added to ensure 

that the data matches.  
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[PNR] NEW SSR TYPES 

From this release the following SSRs can be added graphically and displayed in the graphical PNR:  

- ‘Oxygen/Airline Supplied Oxygen’ (AOXY)  
- ‘Disabled passenger with intellectual or developmental disability need assistance’ (DPNA)    

 
 

[SHOP FLIGHTS & NDC AT WP] BAGGAGE INFORMATION REFINEMENT  

Information pertaining to checked bags is now visible on the upsell fare card view. 

The tooltip has been enhanced to display baggage details per passenger type and by flight segment for 

both Sabre and NDC content.   
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[SERVICING] NEW “CANCEL” WORKFLOW 

With this release we are introducing a new “cancel” workflow to support the refund, void and retain of 

both Sabre and NDC content within the same workflow. The new workflow can be launched by clicking 

on the new “Cancel” option found in the Tickets section menu icon from the Trip Summary panel.  

This new Sabre Red 360 cancel workflow provides the agent an easy way cancel ticket and electronic 
miscellaneous document (EMD) within the void period or outside of the void period (refund) when the 
traveler needs to cancel the existing ticketed air reservation for both Sabre and NDC content, removing 
the need to use separate workflows to service a booking from each content source. 
 
A user guide that details all of the features of this new workflow can be found on Sabre Central under 
Support > Additional Support Resources > Libraries > Product Release Notes & Related Information > 
Sabre Red 360  > Quick Reference Guides. 
 
Agencies can also enable/disable the new workflow from the Trip Summary panel in the agency 

configuration of Air Servicing Cancel via the Web Agency Admin Tool. (Air Servicing Cancel option in 

WAAT).  
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[SHOP FLIGHTS] FILTERS REFINEMENT 

The filters in Shop Flights have been updated to align with the filters used in the hotels & cars 

experience and to better enable filtering of the shop results for each leg of the journey.  

The new filter view reflects which filters are in use. 

 
 

[NDC] NAME CHANGE POST DOCUMENT ISSUANCE 

This feature enables name change after fulfilment, supporting the scenario when the NDC airline 

automatically issues a new ticket when a name change is made by the agent. When an agent edits the 

traveler name and the airline issues the new ticket, the agent will be presented with a new success 

pop-up to confirm that the name change and new ticket were successful. 
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[NDC] NEW EXCHANGE SHOP & BOOK – CABIN TYPE QUALIFIER 

Agents can now specify a cabin type when processing an NDC exchange (re-shop) request. The new 

cabin qualifier is available for each leg of the journey.   

A secondary qualifier, “shop selected cabin(s) only” has also been added to the Optional Qualifiers 

section so that the exchange (re-shop) results return for the cabin selected in the request.   

Both of these new optional qualifiers are optional and can be found in the NDC exchange shop and 

book workflow.  
 

 
 
[NDC] NEW EXCHANGE SHOP & BOOK – EXCHANGE WITH WAIVER CODE. 

The new optional waiver code qualifier has been added to the Optional Qualifiers section in the NDC 

exchange shop and book workflow.  

Agents can now specify a waiver code when processing an NDC exchange (re-shop) request.   
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[SHOP FLIGHTS] FARE CARD – NEW ICONS 

To help further enhance the user experience, icons for checked bags, changeability, refundability and 

seat selection have been added to the fare cards in Shop Flights and in the NDC in pricing flow.  
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[SHOP FLIGHTS] BOOKING FLOW USER EXPERIENCE 

The user experience in the Shop Flights leg has been improved. Agents can now easily identify at 

which step of the booking process they are in with the option to go back to the previous leg if desired. 
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[SHOP FLIGHTS & SHOP FARES] TOOLTIP UPDATE FOR PRIVATE FARES 

The private fare tooltip has been enhanced and now displays the account code as well as the previous 

private fare message. If more than one Account Code applies per given fare all of them will be listed in 

the tooltip. 

This changes applies to the main fare view and to the fare card in the upsells display and in the 

combine by leg screens in Shop Flights and in the shop response display in Shop Fares.  
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[SHOP FLIGHTS & SHOP FARES] SUPPORT CORPORATE ID & ACCOUNT CODE IN 

COMMANDS 

The command to send a Shop Flights or Shop Fares request has been enhanced and now supports the 

input of up to 4 Account Code(s) and/or Corporate ID(s) in total.  

Example commands:  

4 Corp IDs 

SHOPFL12APRCGKSIN¥SQ¥IACC05¥IAVC07¥IAVC08¥IAVC09 

SHOPFA12APRCGKSIN¥SQ¥IACC05¥IAVC07¥IAVC08¥IAVC09 

4 Account codes 

SHOPFL12APRCGKSIN¥SQ¥AC*ABC123¥AC*BNF56¥AC*NMK05¥AC*TPO34  

SHOPFA12APRCGKSIN¥SQ¥AC*ABC123¥AC*BNF56¥AC*NMK05¥AC*TPO34  

2 Corp IDs / 2 Account codes 

SHOPFL12APRCGKSIN¥SQ¥IACC05¥IAVC07¥AC*ABC123¥AC*BNF56 
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SHOPFA12APRCGKSIN¥SQ¥IACC05¥IAVC07¥AC*ABC123¥AC*BNF56 

Force corporate qualifier 

SHOPFL12APRCGKSIN¥SQ¥IACC05¥AC*ABC123¥IAVC07¥AC*BNF56¥XC 

SHOPFA12APRCGKSIN¥SQ¥IACC05¥AC*ABC123¥IAVC07¥AC*BNF56¥XC  
 

 
[SHOP FLIGHTS] SEAT MAP DISPLAY 

A seat map can be now be viewed from the new link added to the Shop Flights results page and 

summary view.  

 
 

DIRECT CONNECT MESSAGE AUTO DISPLAY 

Airline direct messages are now automatically displayed during the End PNR workflow. Users no longer 

need to type the commands such as “*IM” to see the messages.  

 

 

 

 



 

 

 

Sabre Red 360 and Sabre Red Web Release Notes 

© 2025 All rights reserved. Sabre, and Sabre Red 360 are trademarks and/or service marks of an affiliate of Sabre Corporation. All other trademarks, service marks, 

and trade names are the property of their respective owners. 

13 

HOTEL  
 

Hotel reservation form - Pre-paid, Deposit rate warning 

With this release, Hotel reservation form will have additional messaging on the top to indicate that the 

selected rate is pre-paid or requires deposit. This information will be added to the already existing 

messaging for non-refundable rate. The message will also contain additional information, as provided 

by the supplier, on the pre-payment rules or cancellation details. This is to better inform the user on the 

rate restrictions that will apply after the booking is made.  
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Hotel reservation form for virtual payment - change 'Rate information' label to 

'Payment restrictions' 

There's been a small adjustment for virtual payment guarantee type and the label for one of the fields. 

"Rate information" has been renamed to "Payment restrictions" for better clarity on what data should 

be provided.   
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TRIP PROPOSAL 
 

NDC ENABLEMENT FOR ALL TRIP PROPOSAL USERS.  

With this release, we have enabled Trip proposal creation from NDC offers returned in the shopping and 

pricing paths. Previously, support for NDC had to be configured by role upon request.  

 

 

OTHER 
 

UPDATED ENCODE/DECODE SOURCES 

Encode/Decode tables are updated with latest changes. 

 

 
  

SDK  
------------------------------------------------------------------------------------------------------------------------------------------------------------ 
 

AGENTPROFILESERVICE ENHANCEMENT 

Agent profile service has been extended with the "getUsername" method. This method returns a 

formatted username, displaying the first letter of the user's first name followed by their surname 

(e.g., "J SMITH"). 
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DEFECTS FIXED  

Reference Description  

TNNSRW-3737 
[TNNSRW-3737] COMMAND WPB14AUG21 COULD NOT BE PROCESSED 
SUCCESSFULLY // not occurring in SNTE 

TNNSRW-6160 [TNNSRW-6160] Graphical automated exchange returns "Unable to 
process" after spinning for a few minutes 

TNNSRW-6267 [TNNSRW-6267] [NDC][AF/KL] No carry on baggage information after 
order creation and fulfillment 

TNNSRW-6347 [TNNSRW-6347] LO NDC Error Flown flight must be in included in 
"change" or "kept" segment in Exchange Shop// 08456347 
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HOW TO VERIFY THE UPDATE 

Updates occur by either manually “checking for updates” under “Help” or with no intervention on your part 

20 minutes after starting up, with no impact to your workflow.  Please note the update will not go into 

effect until you have restarted your system.  To validate that you have implemented the update, you may 

type in STAT command and in a response value of “Release Version” field will indicate actual version of 

the system.    

SYSTEM REQUIREMENTS/PREREQUISITES 

The Sabre® Red™ 360 is a managed client application that is downloaded and installed in a variety of 

configurations.  The Sabre technical development and quality assurance teams have tested various 

scenarios to determine minimum hardware specifications for the end user’s workstation.   

An installation of Sabre® Red™ 360 on a workstation that does not meet these specifications may not 

function properly and cannot be supported by Sabre.   

OPERATING SYSTEM SOFTWARE 
We support the installation and operation of Sabre Red 360 on a workstation that meets one of the 

following specifications:   

• Microsoft Windows 10 – 32 and 64-bit   
• Microsoft Windows 11  

• Microsoft Windows Server 2016, 2019, 2022  
o Basic support for Terminal Services environment including Citrix  

• macOS Ventura or later (13.7.2 or later)  
o We recommend 64-bit Windows 10 and macOS Sequoia (version 15)  

 

HARDWARE SPECIFICATIONS 

Processor:  
• Minimum:  

o Intel Core i3 Dual-core processor with 3.3 GHz (or AMD equivalent)  
• Recommended:  

o Intel Core i5 Dual-core processor with 3.2 GHz (or AMD equivalent)  
o Apple silicon (Apple-designed chip based on ARM architecture)  

• Memory:   
3.5 GB RAM for 32 bit OS or 8 GB RAM for 64 bit OS.  
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• 1.6 GB of free disk space for the first user on a standard desktop installation, and 240 MB for each 
additional user. Additional storage may be required for other agency applications.  

• Monitor: 1366x768 is highly recommended.  Monitors with lower resolution will work, but the user 
experience will be sub-optimal.  

 

PERMISSIONS AND RIGHTS 

Sabre Red 360 requires “Full” rights or permissions to the installation and user directories that it will be 

installed too. Additional information on permissions, directory options, and locations can be found on the 

Advanced Installation User guide 

NETWORK 

• Sabre® Customer Virtual Private Network Connection – Customer-supplied Internet 
connection.  Note: SCVPN requires access to this URL.   

o https://scvpn.havail.sabre.com    
o 151.193.159.130   
o 151.193.159.2   
o Port 443   
o The RMI server connection to SCVPN will use port 10099 on the local machine.   

• Private Connection - Dedicated connection to Sabre   
o Business to Business VPN (B2BVPN)   
o Managed Network Services    
o Vendor Access Room connections   
o Note: Ports 443, 80, 389, 30030, 30031, 30032, and 30051 open for the 360 communication 

processes to work properly.   

• Complete list of required URLs, Ports and IP Addresses can be found on Sabre Central, under:  
Support > Additional Support Resources > Product Release Notes & Related Information > Sabre Red 360 > 
Technical Requirements – Sabre Red 360  
• And look for the following documents:  

• Sabre Red Connectivity Guide for PROD – May 2024  

• Sabre Red Connectivity Guide for CERT – May 2024  
  

EXPECTED SYSTEM DOWN TIME 

You will not experience any down time because of this release.  This release update will download in the 

background.  After it finishes downloading to your local workstation you will be presented with the option 

to restart now or later.    

AGENCY ADMIN TOOL  

By utilizing the Agency Admin Tool, you are leveraging the flexibility of the Sabre Red 360.  You have 

control over what tools and features your users can see and use within the Sabre Red 360, and you can 

https://scvpn.havail.sabre.com/
https://central.sabre.com/
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control the timing of update delivery to your users.  This powerful control over the Sabre Red 360 

supports the efficiency of your users and your operations.   

The date of the release is of importance if you are utilizing the Agency Admin Tool to lock down a set of 

users to control when the update is delivered to them.  The locking function of the Agency Admin Tool is 

designed to allow you to lock down a set of users on the last version of the Sabre Red 360, and leave 

other targeted users unlocked for testing purposes, providing the utmost flexibility to test the update 

prior to a wide deployment in your environment.     

To lock these users, you need to complete a few critical steps as the agency admin, no later than day 

before release date to ensure these users do not receive the update on the day of release.      

• Login to Sabre Red Workspace   

• Access the Agency Admin Tool and lock all users at your agency from receiving the update.  
 

For further documentation and additional information on the Agency Admin Tool as well as details on the 

release, please visit the Sabre Red 360 community on Sabre Central.   

 

CONTACT INFORMATION  
If you need help, contact the Sabre Help Desk using web Callback method.  
  

• Access Sabre Central and navigate to:  
https://central.sabre.com/s/contactsupport  

• You can request a Callback (if available) to get faster support or submit an Online Case if you prefer a 
written answer.  
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