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This document contains information regarding the latest release of Sabre® Red™ 360. Sabre Red 360 is
the point of sale product for Sabre Travel Network customers. Included in this document you will find the
latest enhancements, defect fixes and configuration changes included in this latest release

Sabre Red 360 is an agency point-of-sale application with various features designed to effectively book
travel services, ancillaries, and obtain travel information. New products and services are added to the
Sabre Red 360 client with each release.

More information available on Sabre Central under following URL:
https://central.sabre.com

Archived release notes are available on Sabre Central under following URL:
https://central.sabre.com/s/supportaddtiresources
Product Release Notes & Related Information > Sabre Red 360

Release notes for versions Sabre Red 360 v25.4 — Release Notes & Sabre Red 360 v25.5 — Release Notes

Sabre Red 360 and Sabre Red Web Release Notes
©2025 All rights reserved. Sabre, and Sabre Red 360 are trademarks and/or service marks of an affiliate of Sabre Corporation.
All other trademarks, service marks, and trade names are the property of their respective owners.
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New Features
AIR

[Shop Flights] Show penalty information per fare component

Change and Refund information on Fare Card is now enhanced in the way that the information is
presented on Fare component level whenever the data differs among them.

Whenever this information is the same on all fare components, the data is presented only once.

Selected flights SYD » LON | LON » SYD

QF 1 B
16:10 - 06:35 23h 25min 1 Stop
§ Qantas NoC
Mon, 23 Jun - Tue, 24 Jun SYD-LHR SN
388 otal 1
Mixed Brands from
aup
QF/EK 8008, QF/EK 8416 2719.22
09:05 - 17:20 23h 15min 1Stop
W s n
Wed, 09 Jul - The, 10 Jul LHR-SYD ox8
383,388 Detalls  Seat
Available fares  CompareFares  Combine By Leg = Refundable = Changeable | | Bagincluded | | Fare source v
Noc noc noc noc Noc
Mized Brands Economy Saver Eeanomy Flex Business Saver Business Flex
v selected 140 2719 22 0 +189.00 Total A0 2908.22 © +1451.00 Total A0 4170.22 © +ngor 70 TotalAUD 14620.92 © aassn70  ToulAD 17369.92 @ +16576
Markup: None Markug: None Markup: None Markup: None My
Commission: None Commission: None Commission: None Commission: None >
R Fare type: Private W Fare type: Private W Fare type: Private R Fare type: Private A Far
Discount: None Discount: None Discount: None Discount: None Dis
1 Checked bags: 30 kg 1 Checked bags: 30 kg 18 Checked bags: 40 kg 1 Checked bags: 40 kg W ch
2 Change:Yes, 125.00 AUD fee & Change: Allowed & Change: Yes, 250.00 AUD fee & Change: Allowed 2 ch
% Refund: Yes, 200,00 AUD fee % Refund: Allowed % Refund: Yes, 300.00 AUD fee % Refund: Yes, 1000.00 AUD fee  Ret
&, seat selection: No data 2| W seatselection: No data & Seatselection:No data © & seat selection:Nodata © & Seatselection Nodata g hses

[Shop Fares] Penalties Information for LCC/API Carriers in Shop Fares
Response

Penalties information is now available for Low Cost Carrier fares on Shop Fares results screen.

API AP API
 u2e3ze LGW FCO
& ¢ Jet 13JUN, > 13JUN,
asyet 525PM 8:55PM
1 Standard Inclusive Flexi N
FCO LGW
. U28324 TBRE % RN e 196.70 0e2285.18 ce2556.70
™ Easydet
10:55 AM 12:40 PM
LGW-FCO: [IZEEFE] FCO-LGW: U28324
ADT = Exchange Before: 98.00 GBP Exchange After: Change not permitted Refund Before: 49.00 GBP Refund After: Non refundable 2

From: LGW 13JUN at 5:25 PM - NORTH TERMINAL To: FCO at 8:55 PM - TERMINAL 1 Flight Time: 2h 30min Class: W Meals: No data Equipment: AIRBUS A320 Operates: Fri
On-Time: No data Air Miles: 874 Time Diff: +01:00 E-ticket: Yes Baggage Allowance: 1 piece Carry On Baggage: No data

BRANDED FARES SEAT MAP EST EMISSIONS
BRAND OPTIONS
AVAILABLE SEAT MAP 111 kg CO:

PROPOSE SELL & SAVE PRICE
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Non-stop gualifier in SHOPFA & SHOPFL commands

Non-stop qualifier can be used now in Shop Fares and Shop Flights commands.

Sample commands:

Shop Flights: SHOPFL23JUNLHRFRA¥R30JUN¥/N
Shop Fares: SHOPFA23JUNLHRFRA¥R30JUN¥/N

Fare rules in ‘Combine by leg’ modal

Flights ‘Combine by leg" modal is now enhanced with fare conditions data on Fare Card.

Combine by leg x

Fare source

SYDMEY, SYDNEY KINGSFORD SMITH AIRPORT, New South Wales, Australia » MELBOURNE, MELBOURNE AIRPORT, Victoria, Australia

NOC L

NoC HoE
Red Edeal Econamy Flex Business Flexibie Busimness
+ Selected Total AUD 209.200 +201.42 Total AUD 410.62 0 +418.87 Total AUD 628.070 +1167.40 Total AUD 1376.60 0
Markup: None Warkup: Nome Markup: None Markup: None
Commission: None Commission: ene Commission: None Commission: Nane
Faretype Public Fate type: Public Fare type: Public Faretype Public
Discount: Nene Discount: None Discount: Mone Discount: None
W Checked bags:1 free bag 1l Checked bags 1 free bag sags 2 free bags Wl Checked bags 2 free bags
2 Change Yes, 99.00 AUD fee 2 Change-Allowed e Allowed 2 Je Allowed
% Refund Nt allowed T Refund Ves, 99.00 AUD fee lowed  fefund Allowed
16 Seat selectionHo data W, Seat selection:No data selection:Ne data G Seat selectionNo data

MELBOURNE, MELBOURNE AIRPORT, Victoria, Australia » SYDNEY, SYDNEY KINGSFORD SMITH AIRPORT, New South Wales, Australia

NoC HDC NDC NDC
Red Eleal Economy Flex Business Fieibe Buseess
wselected  0EAD209200 vmia oA 410.620 36987 Toel D 578,07 @ +1i67a0  ToaIAUD 1376,60 ©

SELECT OFFER

Sabre Red 360 and Sabre Red Web Release Notes
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[NDC] Seat selection during Create order

This feature enables seat selection on Create order form. There is a new ‘Seat selection’ menu shown
at the bottom of the form and agent can open seat map from there and select a seat. Selected seat is
then marked at the ‘Seat selection” menu and can be edited. Upon successful order creation selected
seat is also booked and added to the reservation.

Create order x
Free text (optior Traveler (o; )
Select v +

CLIENT ID
Client ID (opt

Select v
AGENCY INFORMATION
Agency name Phone number Email address Street address

Select v | 8122967295 SABRE TEST PCC
City Province/State (opt Postal code/ZIP Country

09999

SEAT SELECTION (optional) v

CANCEL CREATE ORDER

SEAT SELECTION (optional) A
JACEK BERKA  MEL » SIN: 30D

Edit seats &
v

CANCEL CREATE ORDER

Sabre Red 360 and Sabre Red Web Release Notes
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[NDC] Duplicate segments notification

Selling NDC fares from pricing flow is now enhanced to help with identification of duplicate segments.
Whenever NDC Order is created from Pricing NDC flow, User is notified with information about

duplicate segments.

From there user is guided to delete duplicate segments from reservation.

Duplicate Segments

o Duplicate air segments in reservation.

DELETE SEGMENTS

Delete segments

— All Air segments
"1 SYDPMEL  22Jun9:00 AM-22 Jun10:35AM QF 427 Y SS1
SYD® MEL 22 Jun 9:00 AM-22 Jun 10:35 AM  QF 427

Sabre Red 360 and Sabre Red Web Release Notes
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[NDC] Invoice information in graphical PNR Ticketing and Quotes sections

In graphical ticket and order item displays there is ‘Invoice information’ section that presents
information related to invoice generated during fulfillment process:

e invoice number,

e date and time invoice has been generated,
e agentsineandID,

e pCC,

e prime host,

e ticket number.

QKZWHZ BERKA, JACEK v Traveler v/ Phone number v Itinerary
[———— ) v
Ticketed on: 09JUN v/ Received from 4+ Frequent fiyer +  Security documents

Order Id: QFO81H78ZPUA7 QF-ET4KAI

HOME ITINERARY QUOTES TRAVELER INFORMATION REMARKS TICKETING HISTORY
oEEm————
Order Items (1) [ NDC FULFILL onosz [ 0] DELETEJ
NDC

MEL - Melbour... o » SIN-Singapore Economy
23JUL,12:15 23JUL, 1815 S

18 N 117180 |«

SIN - Singapore o > MEL - Melbour... Economy

QF 36 ([ B |
30JUL, 21:15 31JUL, 06:40 S
INVOICE INFORMATION 0046403 Date/time: 2025-06-09T22:01:00Z Agent: AJB Agent ID: AA/219123/R14] PCC:R141 Prime host: 1S
Tickets: 0815759019001 Less
. ’ e-Ticket Number Issue Date Ticketing Details
1 Ticketing ’ 5 A~
6182461274919 03 JUN 00:00 UTC XX BERKA/J IX9I*AJB
INFORMATION Passenger: BERKA, JACEK PNR: SURPGA
INVOICE INFORMATION 0022518 Date/time: 2025-06-03T00:00:00Z Agent: AJB Agent ID: AA/219123/IX91 PCC: IX91 Prime host: 1S
Tickets: 6182461274919 Less
COUPON INFORMATION
Coupon Airline Flight Class Date From To Time Fare basis Coupon
Status
1 sQ 237 w 12AUG25 SIN MEL 01:45 W14SGRPO OPEN
2 sQ 248 w 19AUG25 MEL SIN 05:55 W14SGRPO OPEN
FARE INFORMATION
Form of Payment Base Fare AUD Taxes/Fees/Charges AUD Total AUD
CASH 1663.00 227.03 1890.03

TICKET RECEIPT

=]

Sabre Red 360 and Sabre Red Web Release Notes
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[NDC] Support for Divide PNR containing NDC order

This feature enables dividing PNR that contains NDC order. ‘Divide PNR' button is in the main header of
graphical PNR — same as for existing ‘Divide PNR" option for non-NDC PNRs. When clicked, Divide PNR
modal shows with travelers list to select and process the transaction.

Single traveler

can be divided in one transaction only, child and infant must be divided together with an

adult. No mixed content (e.g. hotel segment + NDC order) is supported at this stage of the divide
capability. With NDC order divide there is no File PNR step required - entire flow is processed in one

step only.

Additionally, once order is divided there is a new section: Order Information shown in the drawer of
graphical PNR header. The section shows details of the relation between the original order and divided
one, as well as time of divide and PNR creation date.

Note - currently feature is available only under additional configuration, please contact your Sabre
representative if interested in this functionality.

SNGKDI

_—
Ticket by: 05JUN

Divide PNR

Traveler
Select

[ | BERKA JACEK (ADT)
[/ BERKA STEVEN (ADT)

(JBERKA MATT (ADT) canceL | BT A e
[ | BERKA CHARLES (ADT)

BERKA, JACEK v Traveler ' Phone number v ltinerary

v Received from + Frequent flyer + Security documents

Order Id: AAOOTHD6K8BA2 AA-KJPIKC

PNR INFORMATION

Agency address: NO DATA Received from: ORDER EXISTS - SABRE ORDER ID 1SXXXCTPJIWZK Branch PCC: 3YAB Agent sign: AJB
Ticketing time limit: TL1159P/05JUN-THU

ORDER INFORMATION ORIGINAL ORDER Divided at: 2025-06-02T12:36:11Z Order ID: 1SXXXC24G77JZ PNR create date: 2025-06-02 Record locator: SOMBNH

4 DIVIDED FROM Divided at: 2025-06-02T12:36:11Z Order ID: 1SXXXC24G77JZ PNR create date: 2025-06-02 Record locator: SOMBNH

DIVIDE PNR

Sabre Red 360 and Sabre Red Web Release Notes
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[SERVICING] Sunset of Exchange shop in Workflows panel and graphical
PNR Ticketing

As stated in SAN 17695: Sabre Red 360 Exchange Shop workflow for EDIFACT tickets decommission,
Exchange shop option in the Workflows panel and graphical PNR Ticketing section will no longer be
supported.

A new Exchange shop and book feature has been enabled in Sabre Red 360 March release (25.3). It
can be launched by clicking on the new “Change” option found in the Air section of the Trip Summary
panel.

A user guide that details all of the features of this new workflow can be found on Sabre Central
under Support > Additional Support Resources > Product Release Notes & Related Information > Sabre
Red 360 > Quick Reference Guides

[SERVICING] Exchange shop and book - Cash/Check payment type

Exchange shop and book feature contains now Cash and Check payment type options. They are
available in the Flight reservation modal under Payment information section.

Cash or Check option can be selected in the Payment type dropdown list, that is stored in the Price
Quote Retain (PQR) upon Rebook transaction completion.

Additionally, the configuration of the available payment types in the Exchange shop and book can be
managed via Web Agency Admin Tool.

i Flight reservation X
A Changes to the itinerary cannot be undone.
A DL 414, DL 589 13:25 - 20:45 8h 20min 1 stop Economy Mised Brand
Zei  [Delta Air Lines Thu, 17 Jul- Thu, 17 Jul DFW - MEX ATL (2h 19min) E 1 passenger xed Brands
AD 124.60
% AM 1682 08:45-12:33 2h 48min MNonstop Economy Additi |
= Aeromexico Wed, 27 Aug - Wed, 27 Aug MEX - DFW E 1 passenger itional cost

PAYMENT INFORMATION

Payment type
Select -
Cash CANCEL REBOOK

Check

Use another card

Sabre Red 360 and Sabre Red Web Release Notes
©2025 All rights reserved. Sabre, and Sabre Red 360 are trademarks and/or service marks of an affiliate of Sabre Corporation.
All other trademarks, service marks, and trade names are the property of their respective owners.



Ezbre

[SERVICING] Exchange ticket workflow— use of Form of payment from
PNR FOP wallet

SR360 Exchange ticket workflow is now enhanced with auto-populating the form of payment from the
PNR FOP wallet. The consultants can select the form of payment from the FOP Wallet field during the
exchange process without a need to provide credit card details.

Exchange ticket form of payment list is prepopulated with the form of payment from the FOP Wallet of
the reservation along with the use type. The system automatically selects the applicable form of
payment from the PNR form of payment wallet based on the ticketing hierarchy for automatic FOP
selection with the appropriate use type: Airline, All or the form of payment with no use type.

Please refer to SAN 17671 - Exchanges with Form of Payment Wallet Reference for detailed
information.

Exchange Ticket X

Ticketing Instructions for Exchanging Ticket #0453504253259
TOTAL: AUD 2769.00 Additional collection

Additional collection commission Tour Code
|Selec‘t - Select ~ |
Endorsements

USD2176.00 NONREFUNDABLE/NONEND-REF/CHG SEE PENALTY/REF/CHG SEE PENALTY

Form of Payment Car, Hotel, Low-cost carrier, All |UEIREIeJs](elEIRWeT IS

[ VI*1111 Exp 12/28 john smith Car  +3 =

4

Select

AX *0007 Exp 12/30 john smith Ancillary | +2

VI*1111 Exp 12/28 john smith

Sabre Red 360 and Sabre Red Web Release Notes
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HOTEL

New graphical Hotel Map Search

With this release, previous graphical hotels search is replaced with the new Hotel Map Search feature
that includes such capabilities as:

e Simple search form with a single location field to provide city, address, city district, property
name or ID, airport code and more.

e Map-based view for easy location searches and comparisons or traditional list view

e Comprehensive filters to suit traveler preferences,

e Sold-out hotels on the map and list

e Profile data integration
A user guide that details all of the Hotels content features can be found on Sabre Central
under Support > Additional Support Resources > Product Release Notes & Related Information > Sabre
Red 360 > Quick Reference Guides.

Note - HOT commands response is not changed for now. New display for commands will be delivered
in the future releases.

= Profile Air Hotels Car PNR Cars Proposal b}

Search hotels

1 Guest »

Location, hotel name or property ID
- Check-in Check-out
manhattan

Manhattan, New York, NY, USA

Manhattan Beach, CA, USA
CANCEL SHOP HOTELS
Manhattan, KS, USA
Manhattan Times Square, Jalan Gatot Subroto, Sei Sikambing B, Medan City, North Sumatra, Indonesia
Manhattan, IL, USA

powered by Google

10
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EDIT SEARCH

= Allfilters

 Premier |
Residence Inn By Marriott New York
Manhattan Times Square
RC Global ID: 100086736 Sabre ID: 45053
1033 Avenue Of The Americas, LGA, New
York, NY, United States of America, 10018
3.5 ¥ Sabre rating 1.1 miles S
SIE

TRE

Preferred Price v Rate sources v

USD 335.86 I

=21P]

Radisson Martinique Broadway
SA Global ID: 100034646 Sabre ID: 19021

49 West 32nd Str, LGA, New York, NY, United
States of America, 10001

4.0 % Sabre rating 1.4 miles S
as B

USD 144.62

Hampton Inn Manhattan-chelsea
HX Global ID: 100065914 Sabre ID: 34610

108 West 24th St, LGA, New York, NY, United
States of America, 10011

30% Sabre rating 1.8 miles S
@ A2,

USD 229.89

Ritz Carlton New York Central Park
RZ Global ID: 100116964 Sabre ID: 61063 ]

50 Central Park South, LGA, New York, NY,
United States of America, 10019

USD 932.00

ClientIDs +

Ratings ~

7
I

SABRE (SIE)

U0 335.86

avg. nightly rate
excludes taxes & fees

Residence Inn By Marriott New York
Manhattan Times Square

RC Global ID: 100086736 Sabre ID: 45053

1033 Avenue Of The Americas, LGA, New York, NY,
United States of America, 10018

3.5 % Sabrerating 1.1 Miles S

PROPERTY INFORMATION  AMENITIES

Phone: 212-768-0007

Fax: 212-938-0180

Property type: All suite, Extended stay, Conference
it center

Check-in: 16:00

VIEW RATES

o E

Amenities ¥

Propertytypes v | | Property name v Sort: Default »
~ vumont ) NI T TP —
f 14 ! Bronxville
< Bergenfield JRlonkersy K Larchmont
) § “New F pe dlle
L ‘j
) Mt Ve .
M Q Searchthisarea | hallic S
S
jood™ s |
e € /7S z
“5;2“-5‘ | 8 6 New Yok Lo
essm | /i A5 Botanical
He- o Iy { Garden Jf Glen Cove
o - 7 { Sands Point o Cliff
I (J; WAHSEMENHGYTO" BRONX
45 i oy
USD 317.57 ), i ocg
7 | i & § - AN Port
g | v Washingts
D235.06 { o | ashington
T Residence Inn By N Great Neck h
3 " o \ reat Necl Rosly
T Hy usD 254| Marriott New York ¥ zg:ﬂuauwl- o B L)
o usp ] Menhettan Times | 199,08 I 2 Old,Westbury,
Square SE % =
s ! & L ) ardens
MmC USD 249.00 %, ) 2
, st us ASTORIA -y, L 2
1 (& \CKSO| 2 ok
< ! 59 - TS T ~ Minedla \
~E ""mmonneuvoru ol LN ==l e & <
Down( Marriott New York e @) 2 &
SIE | City Brookiyn 4 QUEENS s Fidral park Garden City
me | o FORESTHILLS o (7*‘ GUEENS ViLUAGE
f - - 57} | Hempst
] Elmont
v/ jj Mc usp249.00 BUSHWICK i
8] Sy L
i BROOKLYN c¥ -
o st| |en N
e & ) e
3 & TG Valley.Stream HX ille
2 af o2 Kenriedy ~entre
: S o\ & 1 International ¥ ()
' FLATBUSH  canansie & Airport Oceanside
) Woodmere
¢ mioge
|
OLM’S |/ sensonnunst 1,(3
= FAR ROCKAWAY
e, bierala Keyboard shortcuts , Map data 2025 Google  Terms.

Hotel Reservation form — Card type field refinements

A small refinement has been made in Payment section, where Card type is auto-populated not only
with card code but also with the name for better usability.

Hotel Reservation

E

Payment details
Payment type Form of payment Card Number Card Type
Guarantee with credit card Use another card 4444 VI-VISA
] [ Firstname (Op J [ Last name

[ Expiration date

)

Sabre Red 360 and Sabre Red Web Release Notes
©2025 All rights reserved. Sabre, and Sabre Red 360 are trademarks and/or service marks of an affiliate of Sabre Corporation.
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Hotel Reservation form — ‘Special Information’ field integrated with
Profiles

With this release, ‘Supplemental information’ field in Hotel Reservation form is pre-populated with the
data from Profiles.

If Profile contains Additional Information in Hotel Preferences section, it is automatically added to the
field in Hotel Reservation form. In case multiple entries are found, they are merged in the field where
agent can make any changes as needed for the final message to the hotel supplier. Also, the data is
pre-populated regardless of chain code set-up in Hotel preference section.

AT TARACAR EOTDEALS SRS NS ARSI Hunlenan NAnratinAsnia ez v o

Hotel Reservation x
. . . SABRE
Resid InnBy M tt New York Manhattan Ti 12 Aug 2025
_ esidence Inn By Marriott New York Manhattan Times s kug 1room  Refundable USDl383.BD* % 4450.14
Residence Square eck-in 2 quests 3 Days prior to avg. nightly rate .
i 1033 Avenue Of The Americas 22Aug2025  liced  arrival Sxckides taes & approximate total
212-768-0007 Check-out fees

with taxes & fees

} [ Frequent flyer number }

Guest Details
Traveler's name
1.1 SMITH, ANNE

Payment details

'] [ Corporate discount number
] [ Form of payment ]

Supplemental information
Anti-allergy pillows.

Frequent guest number
b EM1111111 X

Payment type
Guarantee with credit card

Additional requests

[Crib

USD 0.00 per crib

CONFIRM & CONTINUE

Amber anne.smith@test.com Smith Famil!
I VL 3vAB @ Y I
Smith, Anne 123123144 GRP
PROFILE INFORMATION TRAVELER PNRS (4) PROFILE HISTORY

Traveler

Associated Profiles (3)

B Agency ATaress (W-J

Form of Payment (FOP)

Other PNR Move Data (3, 5, 5%)
Frequent Flyer (FF)

Air Preferences

[ Hotel Preferences
[ Hotel Preferences All 5 ¢
Hotelier: HY - Hyatt Hotels And Resorts

Additional Information: Anti-allergy pillows

] Loyalty Program 13 &
Vendor Code: EM - Master-Marriott
Membership ID: 1111111
& Loyalty Program 15 ¢*
Vendor Code: HY - Hyatt Hotels And Resorts
Membership ID: 2222222
Rental Car Preferences
[ SSR Preferences

v

COPY TO RESERVATION

12
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Rate details widget for historical segments

'View rate details' widget is introduced in graphical PNR for the hotel historical segments and allows to
review the rate details for such segments. The modal covers the same set of rate information as ‘Rate
details’ modal available in shopping or in graphical PNR for active hotel segments.

Hotel historical segments (4) | Hide A

2 WESTIN Westin Dfw Airport Sat, 177MAY [ Wed, 21MAY 4 Nights 80159174 HK R
Wi 4545 W John Carpenter Frwy Check-In Check-Out Duration Confirmation Status
Source: SABRE Nightly rate: USD 274.00 Total taxes: USD 140.40 Total fees: USD 7.49
Approximate total price: USD 1083 89 Policy: 2 XWDQOO Rate Category: Published
Traveler name: TOKARCZYK PAULINA Guest: 1 ‘Supplemental information: ROOM ONLY
Global ID: 100086854 Property ID: 4513 Chain Code: Wi Property Type: Conference center
City code: DFW Address: 4545 W John Carpenter Frwy, DFW, Irving, Phone: 1-972-929-4500
TX, United States of America, 75063
Commission: COMMISSIONABLE
RATE DETAILS
VIEW RATE DETAILS

Rate Details

EXPERIENCES WINE.DINE (XWDQ00)

BACK TO THE BAR, INCLUDES 1 GLASS OF BEER DAILY, TRADITIONAL KING, GUEST ROOM, 1 KING MAX OCCUPANCY- 3
GUESTS TRADITIONAL KING, 1 KING, 300SQFT/27SQM, WIRELESS INTERNET, COMPLIMENTARY, COFFEE/TEA MAKER INDULGE
PACKAGE - PACKAGE INCLUDES 1 COMPLIMENTARY GLASS OF HOUSE BEER OR WINE IN OUR LOBBY BAR.

Date range USD Source: SABRE

Sat 17May - Sun 18May 174.00 Guarantee: Guarantee required. Credit card AX, CA, DC, DS,
Sun 18May - Mon 19May 274.00 IK, VI, VS, MC, Travel agency IATA number
accepted as guarantee.

le. C. n line: 2 days prior

Mon 19May - Tue 20May 214.00

Ci
e Z0May - Wed 21May 249 policy: to arrival. Penalty description: CANCEL

4 nights approximate total with taxes & fees 1083.89 PERMITTED UP TO 02 DAYS BEFORE ARRIVAL

200.10 USD CANCEL FEE PER ROOM
Commission: ~ COMMISSIONABLE

Rate category:  Published

details

Rate disclaimer information: INCLUDES TAXES AND SURCHARGES

Miscellaneous information: TRAVEL WELL

Sabre Red 360 and Sabre Red Web Release Notes
©2025 All rights reserved. Sabre, and Sabre Red 360 are trademarks and/or service marks of an affiliate of Sabre Corporation.
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PROFILES

Create Profiles configuration

From now on, Agency admin user can configure the ‘Create profile’ options available in the Sabre Red
360 drop-down. The configuration is available in Web Agency Admin Tool under:

Edit settings -> Override user properties -> Sabre Profiles: Create profile disabled types.

Profile types provided in the configuration will be disabled from the Create profile drop-down view.
Additionally, when all options are specified in the configuration, Create Profile button is removed at all.

This allows to provide a better flexibility on what type of profiles can be created by a given group of
agents.

& Profile Air Hotels Car PNR Cars Proposal
e
Search In Profile Type

R14I - Any v
Profile Name Email Address Phone
Advanced

e

NEW PROFILE » | Traveler Profile CANCEL SEARCH PROFILES

& Profile Air Hotels Car PNR Cars Proposal
— E—————————————————, =
Search In Profile Type
R141 v Any 4
Profile Name Email Address Phone
[ J
Advanced

o

CANCEL SEARCH PROFILES

Ezbre  AGENCY ADMIN TOOLS GROUPS  CONFIGURATIONS

Sabre Profiles: Create profile disabled types CRPGRPGRP_FM,GRP_OT Defines a list of profile types that are not allowed to be created. Example value: "TVL,CRP"

Allowed profile types: TVL,CRRGRP_FM,GRP_OT
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Include hotel image in created proposal so it is shown on Share document

When creating the hotel proposal there is a single hotel image included and presented on Share
proposal document. The standard output document type is supported with hotel image. It is also

included when copied into email body or word document file.

Share

Language | English v Output | Standard v

Hotel Option 1

Thu, Jul 17 - Fri, Jul 18

Sanderson - Morgans Hotel Group - 1 Room(s) - 1 Guest(s)
50 Berners Street London Gb W1t3ng

Phone: 44 207 3001400

Fax number: 44 207 3001401

Night(s): 1

Hotel policies

AUD 1395.83

Approximate total with taxes

Room Details: 1 King Bed / 355 sq feet / Relax - In-room massage available /
Internet - Free WiFi / Entertainment - Flat-screen TV with premium channels and
pay movies / Food & Drink - Espresso maker, minibar (fees may apply), electric
kettle, and 24-hour room service / Sleep - Premium bedding, blackout
drapes/curtains, turndown service, and bed sheets / Bathroom - Private bathroom,
shower, bathrobes, and slippers / Practical - Safe, free newspaper, and laptop
workspace; rollaway/exira beds and free cribs/infant beds available on request /
Comfort - Climate-controlled air conditioning and daily housekeeping / Accessibility
- Hardwood flooring in room / Non: ing / Connecting/adjoining rooms can be
requested, subject to availability /

Cancellation Policy: REFUNDABLE. CANCELLATION DEADLINE: WEDNESDAY, JULY 16, 2025

Guarantee Policy: DEPOSIT REQUIRED. CREDIT CARD AX, DC, MC, VIACCEPTED AS GUARANTEE. GUARANTEE DESCRIPTION: THIS
PAYMENT WILL BE PROCESSED IN AU IF USING MASTERCARD AND VISA. THIS IS A PRE-PAID RATE AND THE ENTIRE AMOUNT WILL BE

CHARGED AT THE TIME OF BOOKING

Hotel Image(s)

CLOSE COPY
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OTHER

QC ReservationShell Red App

Front office automation Red App that helps with creating a PNR shell that includes: Agency and Agent
contact details, itinerary and historical remarks, PNR retention rules, ticketing time limit, received from,
and QSORT name.

Red App can be ordered through Sabre Central Marketplace:
https://central.sabre.com/marketplace/samProductDetails?sku=E3YmMEwWNzQtY|FKNCOOYmYy.
Detailed User Guide can be found there as well.

QC ReservationEnd Red App

Front office automation Red App that checks if PNR contains all data required by the mid- or back-
office automation tools used by the Agency.

Red App can check if the following data exist in PNR:
» Profiles
* Form of payment
« Emergency contact information (email & phone)
« APIS
« Child SSR
* Custom remarks

and put PNR in a certain queue with Prefatory Instruction Code.

Red App can be ordered through Sabre Central Marketplace:
https://central.sabre.com/marketplace/samProductDetails?sku=VINihkNDYtOTY3ZC00ZWQz.
Detailed User Guide can be found there as well.

QC AdvancedRemarkCheck Red App

Front office automation Red App that checks if PNR contains all remarks required by the mid- or back-
office automation tools used by the Agency. It allows for advanced remarks configuration.

Agency can declare which fields (remarks) should be added to the PNR depending on the remark
added to the PNR.

Red App can be ordered through Sabre Central Marketplace:
https://central.sabre.com/marketplace/samProductDetails?sku=U3YmQxYzktMWMzMC00ZmES5.
Detailed User Guide can be found there as well.
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QC AirlineMessage Red App

Airline Message Red App adds airline messages based on configured criteria to the PNR before end
transaction is processed. It is part of the replaced Sabre Scribe solution that was supplying quality
control to agents’ everyday work.

Red App can be ordered through Sabre Central Marketplace:
https://central.sabre.com/marketplace/samProductDetails?sku=c4NjVhNjktZTcONyOONDI4.
Detailed User Guide can be found there as well.

Session time-out notification

Whenever the user reaches the inactivity session time-out, the Sabre Red 360 sign-in screen with
relevant error message will be presented. Users can choose between signing back into Sabre Red 360
or closing the application.

This is to unify user experience for all types of sign-out scenarios (voluntary sign-out from the
application, application time-out, user inactivity time-out).

Additionally, Single Sign-On enabled users will no longer need to restart the whole desktop application
to renew their session.

Eaore
Sabre Red 360

ur application session has expired. Confirm your account

SIGN IN WITH SSO

Visit our SSO page on Sabre Central for more details or contact your system administrator.

| N
Eabre
Sabre Red 360

Your application session has expired. Confirm your account

Agent ID
891748

-

Password 5 ‘

\

{ PCC ‘

95TB

A%

OR

SIGN IN WITH SSO

Visit our SSO page on Sabre Central for more details or contact your system administrator.
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XIH response changes to align with XIA and XIC behavior

Within this release the display after using XIH command will be adjusted to display the remaining
itinerary or No itinerary message.

XIA«

1 HHL HI HK1 LIL IN11JUL F-OUTT1&6JUL  SNT 6482 HO /DCHI
LIDAY INN CALATS 1TANMB5P-1/ 154.88EUR/RC-oono-ooo-o/CMN-C/CMT
-COMMISSIONABLE /AGTS2812874 /GVIXGCOOOOCOOMNTTITIEXP XXXXX-TEST/N
M-SMITH ANNE/CO1D/SI-ANTI-ALLERGY PILLOWS.-CF-28291815-

XIH«

¥NO ITIN¥

[Documents & Messaging] Expose Free text in email address recipient field

Documents and messaging modal is enhanced with the capability to provide a free text in the
Recipients field.

Documents and Messaging x L

Document type
® Itinerary aTicket Embedded eTicket alnvoice
Document options

Hide booking class
Sender information

Include sender
Recipients

Type Email address Free text Language

o = TEST@RTEST.COM TEXT English - +

Characters lefL 35
Message

Subject

Al Free text

HE SAVE SELECTIONS & ER
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Update Encode/Decode sources for SR360 Release 25.6

Encode/Decode tables are updated with latest changes.

Sabre Red to load jdbc drivers from predefined location binary/ext

For the attention of IT system administrators / supervisors in agencies.
Pertains only to agencies where Scribe scripts that connect to databases are in use.

When SR360 users upgrade to Java 17 and run Scribe scripts that connect to database using a JDBC
driver, then this driver must be placed in the <SR360_Installation_Folder>\Common\binary\ext folder for
the scripts to work.

Instruction on how to handle this case is available in Sabre Central at Additional Support Resources >
Product Release Notes & Related Information > (View More) > Sabre Red 360 > Technical
Requirements - Sabre Red 360 > Scribe DB - Migration Guide to Java 17 - 05Jun2025.

Contact SabreRed3rdLevelSupport@sabre.com with any related technical inquires.

[Web Agency Admin Tool] Enablement of Sabre Red products

The Sabre Red agency point-of-sale products suite includes Sabre Red 360, its web counterpart Sabre
Red Web and the recently added Sabre Red Launchpad. To date, products configurations and
distribution of given products to Agencies and Travel Consultants were fully controlled and executed
by Sabre.

From now on, the Agency Admin Tool application allows agencies to configure the products to be used
by the agency's travel consultants. Agency administrators can manage now which travel consultants in
which branch use specific Sabre products.

Ezbre AGENCY ADMINTOOLS ~GROUPS  CONFIGURATIONS SIGNOUT o

Edit group
DEFINE GROUP ASSIGNEES APPLICATION SETTINGS
APPLICATION @
FEATURE SETTINGS DESCRIPTI ON
Application —Gilech= = Select Sabre Red 360 or Sabre Red Launchpad

GROUP NAME: 95TB_1245
[ CANCEL ] [ SAVE & CLOSE ]m
EDITED BY: SRWAUTOMATEDTEST,T
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[Web Agency Admin Tool] Validation of Configurations items against the
Redapp / module schema

When creating a new or editing an existing configuration for a Red App / module, whenever the Red
App / module delivers the schema that enforces syntax/data for the configuration, then ‘Save & Close’
action will trigger validation of the "Value" field input against the schema.

e Iftheinputin AAT meets schema requirements, AAT will save the configuration and display the
confirmation banner.

e Iftheinputin AAT does not meet schema requirements, AAT will halt saving the configuration
and display the validation result with options to cancel or save anyway. When the validation
fails due to certain data missing / being invalid, then details on the specific data items will be
shown, OR: the "invalid input" generic message will be given in case the syntax of the
configuration is corrupted.

No validation will be performed whenever the Red App / module does not deliver any schema for the
configuration input.

Edit configuration

The configuration value does not match the application schema. You can save this but
Dynamo_Module_CSL may not work properly with this configuration. Technical details:

[S.configitems][0].attributes: must be valid to one and only one schema, but 0 are valid,
$.configltems|[0].attributes: required property ‘customFieldsSchema' not found,
$.configltems|0].attributes: required property ‘customerAccountCodes' not found,
$.configltems|[0].attributes: required property ‘customFieldsSchema' not found,
$S.configltems|0].attributes: required property ‘customerAccountCodes' not found,
$.configltems|0].attributes: required property ‘paymentRestrictionsld' not found,
$.configltems|[0].attributes: required property ‘priority’ not found]

[ SAVE ANYWAY ] CANCEL
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DEFECTS FIXED

Reference Description

TNNSRW-6148

Japanese missing / wrong translations

TNNSRW-6450

Red apps upgrade to Java 17 and Sabre 360 desktop

TNNSRW-6464

Air Canada - Seat Map is displaying incorrectly for specific aircraft
configurations

TNNSRW-6457

Memo area font barely visible

TNNSRW-6453

Refresh PQ not picking the branded fare

TNNSRW-6484

Trip Proposal error

TNNSRW-6495

[RedApps / Java 17] SR360 doesn't launch with Front Office Manager
Apps

TNNSRW-6493

Issues with XSD Generated Java Classes

TNNSRW-6507

Shop Fares - Override Governing Carrier - AIRFARE SEARCH WAS NOT
PROCESSED BECAUSE OF INTERNAL ERROR

©2025 All rights reserved. Sabre, and Sabre Red 360 are trademarks and/or service marks of an affiliate of Sabre Corporation.
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How To VERIFY THE UPDATE

Updates occur by either manually “checking for updates” under “Help” or with no intervention on your part
20 minutes after starting up, with no impact to your workflow. Please note the update will not go into
effect until you have restarted your system. To validate that you have implemented the update, you may
type in STAT command and in a response value of “Release Version” field will indicate actual version of
the system.

SYSTEM REQUIREMENTS/PREREQUISITES

The Sabre® Red™ 360 is a managed client application that is downloaded and installed in a variety of
configurations. The Sabre technical development and quality assurance teams have tested various
scenarios to determine minimum hardware specifications for the end user’s workstation.

An installation of Sabre® Red™ 360 on a workstation that does not meet these specifications may not
function properly and cannot be supported by Sabre.

OPERATING SYSTEM SOFTWARE

We support the installation and operation of Sabre Red 360 on a workstation that meets one of the
following specifications:

e Microsoft Windows 10 — 32 and 64-bit
e Microsoft Windows 11
e Microsoft Windows Server 2016, 2019, 2022
o Basic support for Terminal Services environment including Citrix
e macOS Ventura or later (13.7.2 or later)

o We recommend 64-bit Windows 10 and macOS Sequoia (version 15)

HARDWARE SPECIFICATIONS

Processor:
e  Minimum:

o Intel Core i3 Dual-core processor with 3.3 GHz (or AMD equivalent)
e Recommended:

o Intel Core i5 Dual-core processor with 3.2 GHz (or AMD equivalent)

o Apple silicon (Apple-designed chip based on ARM architecture)
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e Memory:
3.5 GB RAM for 32 bit OS or 8 GB RAM for 64 bit OS.

e 1.6 GB of free disk space for the first user on a standard desktop installation, and 240 MB for each
additional user. Additional storage may be required for other agency applications.

e Monitor: 1366x768 is highly recommended. Monitors with lower resolution will work, but the user
experience will be sub-optimal.

PERMISSIONS AND RIGHTS

Sabre Red 360 requires “Full” rights or permissions to the installation and user directories that it will be
installed too. Additional information on permissions, directory options, and locations can be found on the
Advanced Installation User guide

NETWORK

e Sabre® Customer Virtual Private Network Connection — Customer-supplied Internet
connection. Note: SCVPN requires access to this URL.

o https://scvpn.havail.sabre.com

o 151.193.159.130

o 151.193.159.2

o Port443

o The RMI server connection to SCVPN will use port 10099 on the local machine.
e Private Connection - Dedicated connection to Sabre

o Business to Business VPN (B2BVPN)

o Managed Network Services

o Vendor Access Room connections

o Note: Ports 443, 80, 389, 30030, 30031, 30032, and 30051 open for the 360 communication
processes to work properly.

e Complete list of required URLs, Ports and IP Addresses can be found on Sabre Central, under:

Support > Additional Support Resources > Product Release Notes & Related Information > Sabre Red 360 >
Technical Requirements — Sabre Red 360

e And look for the following documents:
e Sabre Red Connectivity Guide for PROD — May 2024

e Sabre Red Connectivity Guide for CERT — May 2024
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EXPECTED SYSTEM DOWN TIME

You will not experience any down time because of this release. This release update will download in the
background. After it finishes downloading to your local workstation you will be presented with the option
to restart now or later.

AGENCY ADMIN TooL

By utilizing the Agency Admin Tool, you are leveraging the flexibility of the Sabre Red 360. You have
control over what tools and features your users can see and use within the Sabre Red 360, and you can
control the timing of update delivery to your users. This powerful control over the Sabre Red 360
supports the efficiency of your users and your operations.

The date of the release is of importance if you are utilizing the Agency Admin Tool to lock down a set of
users to control when the update is delivered to them. The locking function of the Agency Admin Tool is
designed to allow you to lock down a set of users on the last version of the Sabre Red 360, and leave
other targeted users unlocked for testing purposes, providing the utmost flexibility to test the update prior
to a wide deployment in your environment.

To lock these users, you need to complete a few critical steps as the agency admin, no later than day
before release date to ensure these users do not receive the update on the day of release.

e Loginto Sabre Red Workspace

e Access the Agency Admin Tool and lock all users at your agency from receiving the update.

For further documentation and additional information on the Agency Admin Tool as well as details on the
release, please visit the Sabre Red 360 community on Sabre Central.

CONTACT INFORMATION

If you need help, contact the Sabre Help Desk using web Callback method.

e Access Sabre Central and navigate to:
https://central.sabre.com/s/contactsupport

e You can request a Callback (if available) to get faster support or submit an Online Case if you prefer a
written answer.
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